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Figure 1 Ranking 30 largest Dutch insurance companies.
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Aegon
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Nationale Nederlanden
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Dela
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Legal & General Nederland
Zorg en Zekerheid
Allianz Nederland
ONVZ
BNP Paribas Cardif
CZ Groep
De Goudse
Generali
VGZ
TVM

Onderlinge ‘s-Gravenhage
Yarden
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DSW
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Monuta
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Change Name of insurer Overall
score 2015

Overall
score 2017

Gover-
nance

Policy Imple-
mentation

Accoun-
tability

4.4            4.1            5.0           4.5           3.5         4.5
3.9            3.9            5.0           4.5           3.1         4.7
4.2            3.5            4.2           4.0           2.8         4.4
3.4            3.3            4.4           3.0           3.1         3.1
3.1            3.3            3.3           2.5          3.5         3.5
3.0            3.3            2.9           4.0           3.0         3.8
3.1            3.3            3.1           3.5           3.1         4.3
2.8            3.2            3.3           2.5           3.3         3.3
*               3.1            3.8           3.2           2.8         3.4
2.7            2.9            4.6           3.0          1.9         4.1
1.9            2.7            3.3           2.7           2.4         3.1
2.5            2.5            2.9           3.5           2.2         2.1
0.7            2.1            3.8           3.0           1.2         2.4
1.3            1.9            2.9           2.2           1.3         2.2
1.9            1.8            2.9           1.9           1.3         1.7
1.9            1.7            1.9           2.2           1.4         1.8
1.3            1.7            2.3           1.7           1.6         1.3
1.1            1.4            1.7           0.7           1.4         1.5
1.4            0.9            1.3           1.3           0.3         1.9
0.8            0.8            2.3           0.6           0.3         1.0
0.4            0.6            0.4           0.0           0.6         1.2
*                0.5            0.4           0.0           0.5         0.8
0.3            0.3            0.0           0.0           0.3         0.8
*               0.3            0.0           0.0           0.2         1.0
0.0            0.2            0.0           0.5           0.3         0.0
0.0            0.0            0.0           0.0           0.0         0.0
*                0.0            0.0           0.0           0.0         0.0
*               0.0            0.0           0.0           0.0         0.0
*               0.0            0.0           0.0           0.0         0.0
*               0.0            0.0           0.0           0.0         0.0

* New participant in the study. 
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