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Executive summary
The annual benchmark study of the VBDO revealed that almost all pension funds in the
Netherlands have developed a responsible investment policy. However, there is no ‘one-‐size-‐
ÀWVDOO·DSSURDFKWRKRZLQYHVWRUVDUHDFWXDOO\LPSOHPHQWLQJ(6*LVVXHVLQWRWKHLULQYHVWPHQW
decisions. This is due to a divergence in views, goals, and the availability and use of resources.
The objective of this report was to gain insight into the current implementation process of the
responsible investment policy by pension funds in the Netherlands. Thus, where the focus of the
VBDO annual benchmark studies is on the responsible investment process, this report deals with
how responsible investment is put into practice, in particular when it comes to human rights
violations by companies in the extractive industry. In doing so, the VBDO wants to provide pen-‐
sion funds with some guidance in dealing with these issues.

Background
A responsible investment strategy contains numerous instruments. In this report, the focus lies
on four of the most common elements: a responsible investment policy, screening, exclusion
and engagement.
Responsible investment can be driven by four interrelated motivations: to reduce potential re-‐
SXWDWLRQDOUHJXODWRU\DQGÀQDQFLDOULVNVWKHEHOLHIWKDWLQYHVWRUVVKRXOGSOD\DFULWLFDOUROHLQ
WKHWUDQVLWLRQWRZDUGVDPRUHVXVWDLQDEOHHFRQRP\WKHEHOLHIWKDW(6*LVVXHVKDYHDSRWHQWLDO
material impact on the valuation of investments over the longer term, and marketing purposes.
7KHUHVSRQVLEOHLQYHVWPHQWSROLF\GHÀQHVWKHVFUHHQLQJFULWHULDRQZKLFKWKHLQYHVWPHQWVDUH
analysed. Different investor views contribute to differences in investor policies. While many
LQYHVWRUVDGKHUHWR3ULQFLSOHVIRU5HVSRQVLEOH,QYHVWPHQW 35, DQG81*OREDO&RPSDFWRURSW
for norm-‐based exclusion in order to improve their risk management, others have more elabo-‐
rated policies that not only describe exclusion criteria, but also the sustainable objectives they
want to help achieve. Furthermore, differences exist between investors that mainly focus on
corporate governance aspects and investors that focus on environmental and social impact.
Following screening, institutional investors are increasingly undertaking activities to try to
improve the social and environmental record of their investments by means of engagement.
'LIIHUHQFHV LQ XVH RI UHVRXUFHV DQG DVVLJQHG UHVSRQVLELOLWLHV KDYH DQ LPSRUWDQW LQÁXHQFH RI
screening and engagement methods and results.
Earlier research has shown limited convergence among investor exclusion lists. This can partly
be explained by differences in the scope and reach of investor policies: while investor policies
on paper can look identical, in practice there often exist a lot of exceptions to the rule with
UHJDUGV WR WKH FULWHULD GHÀQHG DQG WKH ÀQDQFLDO VHUYLFHV DQG FRPSDQLHV WKH SROLF\ DSSOLHV
WR$OVRZKLOHVRPHLQYHVWRUVH[FOXGHRQO\WKHVSHFLÀFFRPSDQ\LQYROYHGLQDEUHDFKRIWKHLU
policies, other investors will also exclude its parent company and all other subsidiaries of this
parent company.

Methodology
+XPDQULJKWVÀJXUHSURPLQHQWO\LQWKH81*OREDO&RPSDFWSULQFLSOHVDQGDUHWKHUHIRUHLQFOXG-‐
HGLQDOPRVWHYHU\UHVSRQVLEOHLQYHVWPHQWSROLF\6LJQLÀFDQWGLIIHUHQFHVH[LVWDPRQJYDULRXVLQ-‐
dustry sectors in terms of the types and magnitude of human rights challenges. This case study
IRFXVHVRQKXPDQULJKWVLQWKHH[WUDFWLYHVLQGXVWULHVDVWKLVSDUWLFXODUVHFWRUKDVDVLJQLÀFDQW
social and environmental footprint.
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In order to gain insight into the practice of responsible investment in the extractive industry,
the VBDO put together an online survey for pension funds. The survey included the various
elements of a responsible investment strategy: policy, screening, engagement, and exclusion.
Pension funds were also asked to indicate which controversial companies were part of an
engagement program, or were excluded. A total of 25 pension funds responded, which cor-‐
responds to a response rate of 50%.

Results & conclusions
The survey revealed that almost all pension funds indicated that human rights are explicitly
covered as part of the responsible investment policy. In most cases, pension funds refer to
VWDQGDUGVVXFKDVWKH81*OREDO&RPSDFWWKH8QLYHUVDO'HFODUDWLRQRI+XPDQ5LJKWVRUWKH,/2
FRQYHQWLRQV,QGXVWU\VSHFLÀFLQLWLDWLYHVVXFKDVWKH([WUDFWLYH,QGXVWU\7UDQVSDUHQF\,QLWLDWLYH
(EITI) are less often referred to. For most pension funds, the board is very much involved in
WKHPDQDJHPHQWRIWKHSROLF\DQGWRDOHVVHUH[WHQWWKH(6*DQDO\VW V RIWKHDVVHWPDQDJHUV
([WHUQDO(6*SURYLGHUVDUHVKRZQWRKDYHJUHDWLQÁXHQFHRQWKHLPSOHPHQWDWLRQRIWKHUHVSRQ-‐
sible investment strategy of Dutch pension funds. These providers often select the screened
companies, and provide relevant information on which the pension funds base their engage-‐
PHQW DFWLYLWLHV DQG H[FOXVLRQ GHFLVLRQV +RZHYHU SHQVLRQ IXQGV DOVR WDNH 1*2 UHSRUWV DQG
media reports into account, showing the continuing importance of these information sources.
More than half of the surveyed pension funds currently engage with more than 10 extractive
companies on the topic of human rights. The most important reason for pension funds to decide
to enter into an engagement program is to reduce reputational risk. During the engagement
process, most pension funds put the respective company on an internal watch list, so that it is
clear for portfolio managers that the company is being engaged with.
Pension funds have indicated that the most engaged companies within the extractive industry
on the topic of human rights are Freeport-‐McMoRan, Rio Tinto, Total, Chevron and Vedanta
Resources.
7KHPRVWLPSRUWDQWUHDVRQIRUSHQVLRQIXQGVWRH[FOXGHDFRPSDQ\LVWRUHGXFHQHJDWLYH(6*
impacts. However, companies in the extractive industry are not often excluded (yet), as many
engagement programs are still on-‐going. In fact, most pension funds do not have any extractive
companies on the exclusion list.
The wide variety of policy implementation strategies is underlined when looking at which com-‐
panies are actually excluded. Some pension funds that indicate that they exclude both mother
companies and all subsidiaries, yet exclude Vedanta Resources from their investment universe,
but not Madras Aluminium Company, which is owned by Vedanta Resources.
Pension funds have indicated that the most excluded companies within the extractive industry
on the topic of human rights are Vedanta Resources, PetroChina Company, Sterlite Industries,
%DUULFN*ROGDQG&KHYURQ7KLVFRUUHVSRQGVSHUIHFWO\WRWKHÀQGLQJVRIWKH1RYHWKLFUHSRUW
$OVRLQWHUHVWLQJWRQRWHLVWKDWÀQDQFLDOFRQVLGHUDWLRQVSOD\PXFKPRUHRIDUROHLQWKHHQJDJH-‐
ment process than in the exclusion process.
In conclusion, it is clear that the practice of engagement and exclusion among pension funds
in the Netherlands takes on many forms. The VBDO urges pension funds to adopt additional re-‐
OHYDQWQRUPVDQGLQLWLDWLYHVIRUVHFWRUVZLWKVLJQLÀFDQW(6*LVVXHVVXFKDVWKHH[WUDFWLYHLQGXV-‐
try. It is important that institutional investors continue to share knowledge and best practices.
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Introduction
In December of 2012, the Dutch Association of Investors for Sustainable Development (VBDO)
published its 6th annual edition of its Benchmark Responsible Investment by Pension Funds in
The Netherlands. The study presents the development of the Dutch pension funds in formula-‐
ting, implementing, and reporting on their responsible investment policy. One of the main con-‐
clusions of the study is that while there appears to be an increase of implementation over the
last couple of years, implementation still lags behind the development of and the reporting on
the responsible investment policy.
The aim of this study is to gain insight into the implementation process of the responsible
investment policy by pension funds in the Netherlands. By gaining insight, the VBDO wants to
provide pension funds with guidance in how to implement their policies in a practical manner.
In order to operationalise this research, the case study considers the approach of pension funds
investing in companies in the extractive industry, which is a controversial industry because of
its frequent human rights controversies.
&KDSWHU  VWDUWV ZLWK D EULHI LQWURGXFWLRQ WR UHVSRQVLEOH LQYHVWPHQW DQG LGHQWLÀHV NH\
responsible investment building blocks of a responsible investment strategy, as well as investor
motivations for investing responsibly. Chapter 2 focuses on differences in implementation of
responsible investment strategies. While part of those differences is the result of different
investment views, other differences are explained by the way implementation is organised.
&KDSWHU  H[DPLQHV WKH LPSOHPHQWDWLRQ RI LQYHVWRUV· UHVSRQVLEOH LQYHVWPHQW VWUDWHJLHV LQ
WHUPVRIKXPDQULJKWV7KLVWRSLFLVFKRVHQDVKXPDQULJKWVÀJXUHSURPLQHQWO\PRVWUHVSRQVL-‐
EOHLQYHVWPHQWSROLFLHVEHFDXVHUHIHUHQFHLVPDGHWRWKH81*OREDO&RPSDFWSULQFLSOHV7KH
focus is narrowed down to human rights in the extractives industries, as this industry has a large
social (and environmental) footprint.1
The fourth chapter covers the methodology of the study. Here, the research objective of the
study is addressed, as well as a short description of the researched pension funds and the
research period. The survey covers several basic elements of a responsible investment stra-‐
tegy: the development of a responsible investment policy, screening of human rights violations,
engagement with companies, and the exclusion of companies.
In chapter 5 the results of the survey are presented and analysed. The chapter provides
insight into the implementation process of responsible investment policies in human rights and
WKHH[WUDFWLYHLQGXVWU\E\SHQVLRQIXQGVLQWKH1HWKHUODQGV,WFRYHUVVSHFLÀFLVVXHVVXFKDV
the standards that are most referred to in the human rights policy, who is responsible for the
screening activities, and what the most important reasons are for engagement and exclusion of
SHQVLRQIXQGV7KHVL[WKDQGÀQDOFKDSWHUSUHVHQWVFRQFOXGLQJUHPDUNVDQGDFRPSDULVRQZLWK
the broader picture of investor strategies.
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1

What is a responsible investment strategy?
This chapter covers an introduction to responsible investment strategies of institutional inves-‐
WRUV )LUVW D GHÀQLWLRQ LV JLYHQ RI WKLV SDUWLFXODU VWUDWHJ\ IROORZHG E\ WKH GHÀQLWLRQ RI WKH
different elements. The second section covers the different investor views and motivations for
responsible investment.

1.1 Responsible investment strategy
Responsible investment is an approach to investment that explicitly acknowledges that the
generation of long-‐term sustainable returns is dependent on stable, well-‐functioning, well-‐
governed socially and environmentally responsible companies and economic systems.2
Many institutional investors nowadays recognise the importance of Environmental Social
*RYHUQDQFH (6* DVSHFWVIRUWKHLULQYHVWPHQWVWUDWHJ\DQGWKHSRWHQWLDOFRQWULEXWLRQRIUH-‐
sponsible investment to society and business itself. Currently, 170 banks, insurance companies
DQGRWKHUÀQDQFLDOLQVWLWXWLRQVIURPDOORYHUWKHZRUOGKDYHVLJQHGRQHRIWKHWZRGHFODUDWLRQV
of the UNEP Finance Initiative, the UNEP Financial Institutions Initiative (FII) and the UNEP
Insurance Industry Initiative (III), in which they commit to integrate social and environmental
criteria in all of their business activities. Over the last few years, 273 asset owners, 727 invest-‐
ment managers, and 181 professional service partners signed the Principles for Responsible
Investment (PRI).3 Combined, these parties manage an invested capital of more than US$ 30,000
billion.4
Nevertheless, it is also true that responsible investment remains a relatively new activity for
many investment organisations.5 This may be for a number of reasons, including force of habit,
reluctance to address uncertainty and scepticism about responsible investment, as well as mis-‐
XQGHUVWDQGLQJVDERXWWKHUHODWLRQVKLSEHWZHHQÀGXFLDU\GXW\DQGUHVSRQVLEOHLQYHVWLQJ6
A responsible investment strategy potentially contains numerous elements. Common elements
are the formulation of a responsible investment policy, screening, exclusion and engagement:
 5HVSRQVLEOHLQYHVWPHQWSROLF\
A responsible investment policy starts with a clear statement (e.g. a policy statement or
DVWDWHPHQWRILQYHVWPHQWSULQFLSOHV RQWKHLPSRUWDQFHRI(6*LVVXHVWRWKHRUJDQLVDWLRQDQG
RQWKHJRDOVWKDWLWKDVVHWIRULWVHOILQWKLVUHJDUG7KLVLVWKHQIXUWKHUHODERUDWHGLQWRVSHFLÀF
QRQÀQDQFLDO(6*FULWHULDDQGFDQLQFOXGHDGHWDLOHGGHVFULSWLRQRIKRZLQVWUXPHQWVVXFKDV
screening, exclusion, voting and engagement are applied.
 6FUHHQLQJ
6FUHHQLQJLQYROYHVWKHHYDOXDWLRQRIDFRPSDQ\FRXQWU\RUSURMHFWDJDLQVWDQLQYHVWRU·VUHVSRQ-‐
sible investment policy that generally includes certain minimum standards of business conduct,
which in most cases involve or are based on (international) norms. Screening can result in an
investor decision to engage with it in order to effect positive change or to exclude a company
from investment.
 ([FOXVLRQ
([FOXVLRQLVWKHDFWRIUHPRYLQJDFRPSDQ\FRXQWU\RUSURMHFWIURPDSRUWIROLREDVHGRQ(6*
HWKLFDOQRQÀQDQFLDOREMHFWLRQVWRFHUWDLQDFWLYLWLHVRIWKLV SRWHQWLDO LQYHVWPHQWHQWLW\7
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 (QJDJHPHQW
While excluding companies is a possible way of keeping the portfolio in line with the responsible
investment policy, institutional investors also undertake activities to improve the social and
environmental record and behaviour of an investment through direct interactions with compa-‐
nies. This is known as engagement. The idea behind engagement activities is to solve problems
in partnership with the company and to meet challenges for the future.
Engagement activities can be conducted alone or in combination with other, like-‐minded inves-‐
tors. There are various (international) initiatives such as Eumedion and the PRI that provide
an opportunity for pension funds to work together on engagement. While working together
increases the weight and seriousness of engagement activities, it also reduces the amount of
freedom an individual investor has on the engagement process.
2IFRXUVHWKHUHDUHDQXPEHURIRWKHURSWLRQVOLNHYRWLQJLPSDFWLQYHVWPHQW(6*LQWHJUDWLRQ
and stakeholder management. For this research, the focus was on the instruments listed above,
which means that others will not be dealt with in this report.

1.2 Different investor views and motivations
Investor views and motivations to adopt responsible investment strategies can be divided in
four main, interrelated categories:
 7RLPSURYHRUSURWHFWÀQDQFLDOUHVXOWV
7KLV YLHZ LV GULYHQ E\ WKH JURZLQJ UHFRJQLWLRQ LQ WKH ÀQDQFLDO FRPPXQLW\ WKDW HIIHFWLYH
UHVHDUFKDQDO\VLVDQGHYDOXDWLRQRI(6*LVVXHVLVDIXQGDPHQWDOSDUWRIDVVHVVLQJWKHYDOXHDQG
SHUIRUPDQFHRIDQLQYHVWPHQWDQGWKDW(6*LVVXHVKDYHWKHSRWHQWLDOWRPDWHULDOO\LPSDFWWKH
valuation of investments over the longer term. Indeed, for some investors, this has been the
key catalyst for adopting a responsible investment strategy. Return on investment can, among
RWKHUWKLQJVEHLQFUHDVHGE\SHUIRUPDQFHLPSURYHPHQWVDQGRSHUDWLRQDOHIÀFLHQFLHV)XUWKHU-‐
more, companies that are pro-‐active in respecting human rights do not incur costs resulting
IURPGLVSXWHVZLWKGLVVDWLVÀHGVWDNHKROGHUV HPSOR\HHVDQGFRPPXQLWLHV 8
However, next to a growing group of investors convinced of the materiality of responsible
investment, the majority of investment analysts and fund managers still believe that it is
H[WUHPHO\GLIÀFXOWWRDGGLQYHVWPHQWYDOXHWKURXJKDIRFXVRQ(6*LVVXHV9 There are various
reasons, including the potential research costs (time and money) associated with the analysis
RI(6*LVVXHVWKHEHOLHIWKDWLIWKHVHLVVXHVDUHPDWHULDOWKH\ZLOODOUHDG\EHUHÁHFWHGLQVKDUH
RUDVVHWSULFHVWKHZLGHVFRSHRI(6*LVVXHV LHLGHQWLI\LQJZKLFKLVVXHVPD\EHÀQDQFLDOO\
VLJQLÀFDQW WKHORQJWHUPQDWXUHRIWKHVHLVVXHV LHPDQ\RIWKHH[SHFWHGÀQDQFLDOLPSDFWV
will occur some years into the future and so outside current investment time horizons) and the
lack of understanding about how certain issues such as human rights can be integrated into
ÀQDQFLDOPRGHOV10
 7RPLWLJDWHULVN
This is often the main, or at least an important, reason: pro-‐actively identifying, preventing
and mitigating impacts reduces the risk of getting involved in disputes and/or being accused of
LQYROYHPHQWZLWKPRUDODQGRU(6*YLRODWLRQV11 Implementing a responsible investment strat-‐
HJ\LQWKLVYLHZZRUNVWRUHGXFHSRWHQWLDOUHSXWDWLRQDOUHJXODWRU\DQGÀQDQFLDOULVNV
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 7RFUHDWHDSRVLWLYHLPSDFWRUDFKLHYHDVXVWDLQDEOHJRDO
Another driver for responsible investment is the increasing acknowledgment by investors that
that they are global citizens and therefore share an ethical or moral responsibility for the
external (social and environmental) consequences of their investment decisions. Sustainable
investors can be motivated by the belief that investors should play a critical role in the transi-‐
tion towards a more sustainable economy. Therefore social and ecological criteria must play
DUROHLQWKHFUHDWLRQDQGXVHRIÀQDQFLDOSURGXFWV
 )RUPDUNHWLQJSXUSRVHV
The expectations of consumers and other stakeholders are an important driver of the responsi-‐
ble investment agenda. As such, responsible investment can be used as an important marketing
instrument to attract socially conscious consumers, entrepreneurs and leaders who expect busi-‐
ness to play a role in generating social good.
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2

Implementing a responsible investment strategy
The past years have shown major developments in implementing responsible investment stra-‐
tegies.12 More instruments have been developed and have been applied to a broader range of
DVVHWFODVVHV%HFDXVHWKHLQVWUXPHQWVDUHFRPSOHPHQWDU\WRHDFKDQGLQYHVWRUVWHQGWRÀQG
different solutions for each asset class, the implementation practices between asset classes
can vary a lot.13 While part of those differences is the result of different investment views,
others are explained by the way implementation is organised within the organisation. Chapter
2 therefore begins by focusing on how the implementation of a responsible investment policy is
organised, how knowledge is gathered, and who is responsible for what. In the subsequent sec-‐
tions, the differences in implementation of responsible investment strategies are addressed.

2.1 Organising implementation
When looking at differences in implementation of a responsible investment strategy, various
types of knowledge and resources are needed as shown in section 2.1.1. Due to differences in
LQYHVWRUPRWLYDWLRQDQGRUJDQLVDWLRQDOFDSDFLW\WKHUHLVDORWRIGLYHUJHQFHLQWKHZD\ÀQDQFLDO
institutions organise the implementation of their responsible investment strategy. An overview
is provided in section 2.1.2.
2.1.1 Securing knowledge and resources
To be able to implement a responsible investment strategy, various types of data sources and
resources are needed.
First of all, knowledge about responsible investment and possible methods of implementing
a responsible investment strategy is needed. This can be found in (inter)national regulations
DQGVWDQGDUGV)XUWKHUPRUHWREHDEOHWRVFUHHQ SRWHQWLDO LQYHVWPHQWVQRQÀQDQFLDO(6*
LQIRUPDWLRQDERXWWKHUHOHYDQWFRPSDQ\DQGVHFWRU(6*LVVXHVDUHQHHGHG7KLVNLQGRINQRZ
ledge can be taken from various sources:
 &65UHSRUWVRIFRPSDQLHV
&RPSDQ\UHSRUWLQJRQ(6*LVVXHV²ERWKLQWHUPVRIVFRSHDQGTXDOLW\²KDVLPSURYHGVLJQLÀFDQW-‐
ly over the past decade.14$OWKRXJKWKHPDMRULW\RI(6*UHODWHGLQIRUPDWLRQLVRQO\UHSRUWHG
once a year and is generally backward-‐looking, some leading companies provide a robust ac-‐
FRXQWRIWKHLUSHUIRUPDQFHRQ(6*LVVXHV5REXVWPHDQVWKDWXVHUVRIWKHGDWDFDQXQGHUVWDQG
DPRQJRWKHUWKLQJVWKHFRPSDQ\·VSRVLWLRQRQWKHLVVXHVLQTXHVWLRQWKHFRPSDQ\·VKLVWRU\ RU
historic trend) and expected future performance on these issues and the relationship between
these issues and short and long term value creation and risk management.15
 'DWDSURYLGHUV
7KLUG SDUW\ ÀQDQFLDO  GDWD SURYLGHUV VXFK DV 7KRPVRQ 5HXWHUV %ORRPEHUJ &DSLWDO 4 DQG
Factiva are valuable, because they are able to provide relevant insights into (potential) invest-‐
ments. Data providers increasingly provide information on sustainability aspects of potential
LQYHVWPHQWVEXWWKHLUFRUHSURGXFWVWLOOFRQVLVWVRIUHOHYDQWÀQDQFLDOGDWDQHZVDQGPDUNHW
and sector insights.
 (6*UHVHDUFKSURYLGHUV
These providers, such as MSCI, Sustainalytics and Vigeo, compile and analyse sustainability
information on (publicly-‐traded) companies based on the needs of the investors. Other possible
WRROVPLJKWLQFOXGHUDWLQJVRIFRPSDQ\(6*SUDFWLFHVDQGSHUIRUPDQFHDVVHVVPHQWVRIZKHWKHU
FRPSDQLHVPHHWVSHFLÀFSURGXFWDFWLYLW\RUSHUIRUPDQFHUHODWHGFULWHULDDQGDVVHVVPHQWVRI
countries on issues such as corruption, human rights and environmental protection.16
11

 ,QGXVWU\SHHUV
Through organizations such as the PRI and the VBDO, investors can exchange experiences and
best practices with regards to the implementation of responsible investment. These organiza-‐
tions are valuable as they provide investors with the ability to pool resources, share informa-‐
WLRQDQGHQKDQFHLQÁXHQFHDQGHQJDJHZLWKFRPSDQLHVVWDNHKROGHUVSROLF\PDNHUVDQGRWKHU
DFWRUVLQWKHLQYHVWPHQWYDOXHFKDLQRQ(6*LVVXHVDFURVVGLIIHUHQWVHFWRUVDQGUHJLRQV17
 1*2UHSRUWV
1*2VIUHTXHQWO\SURGXFHUHSRUWVWKDWSURYLGHLQIRUPDWLRQRQWKHDFWLYLWLHVRIFRPSDQLHVDQG
WKHLUVXVWDLQDELOLW\LPSDFW7KHVHDUHYDOXDEOHEHFDXVHRI1*2V·ZDWFKGRJUROHLQSDUWLFXODULQ
HPHUJLQJPDUNHWVZKHUHLWLVRIWHQGLIÀFXOWWRJDWKHUUREXVWLQIRUPDWLRQRQFRUSRUDWHDFWLYLW\
 *RYHUQPHQWV
*RYHUQPHQWVSURYLGHWKHFRQGLWLRQV HJUHSRUWLQJUHTXLUHPHQWV WRHQDEOHLQYHVWRUVWRSUR
SHUO\DQDO\VHFRPSDQ\SHUIRUPDQFHRQ(6*LVVXHVDQGSURYLGHWKHLQFHQWLYHV WKURXJKUHJXOD-‐
WLRQDQGRWKHUSROLF\LQWHUYHQWLRQV WKDWGHWHUPLQHKRZFRPSDQLHVUHVSRQGWRSDUWLFXODU(6*
issues.18
 1HZVVRXUFHV
News sources are relevant press releases, documentaries, and news bulletins. There are organi-‐
zations that compile and analyse these sources of information on companies and countries for
investors.
In terms of the allocation of day-‐to-‐day responsibility for managing a responsible investment
strategy, various skills and expertise are needed:
 (6*VSHFLDOLVW V ZKRXQGHUVWDQGDQGDUHDEOHWRDQDO\VHUHOHYDQWFRPSDQ\RUVHFWRULVVXHV
DWKDQG
 2SHUDWLRQDOÀQDQFLDODQGULVNPDQDJHPHQWH[SHUWLVHLVQHHGHGWRLQWHJUDWHWKHUHVSRQVLEOH
LQYHVWPHQWVWUDWHJ\LQWRWKHFRPSDQ\ PRQLWRU V\VWHPV
 ,QWHUSHUVRQDODQGQHWZRUNLQJVNLOOVDUHQHHGHGWREHDEOHWRLQIRUPYDULRXVVWDNHKROGHUVRQ
the development, implementation and results of the responsible investment strategy.
Moreover, to be able to set up, implement and monitor a responsible investment strategy one
QHHGVVXIÀFLHQWFRPPLWPHQWZLWKLQWKHFRPSDQ\,WLVWKHUHIRUHLPSRUWDQWWRLGHQWLI\DVH
nior or executive (board) level person with ultimate responsibility for overseeing the strategy.
2.1.2 Assigning responsibilities
Developing and implementing a responsible investment strategy is a lot of work. Creating and
LPSURYLQJ(6*SROLFLHVSRVLWLRQSDSHUVVFUHHQLQJDQGHQJDJLQJSRWHQWLDOLQYHVWPHQWVLVRQO\
KDOI WKH MRE 3URYLGLQJ WUDLQLQJ WR NH\ LQGLYLGXDOV ZLWKLQ WKH RUJDQLVDWLRQ RQ (6* LVVXHV DQG
related implementation requirements, as well as explaining to various internal stakeholders the
importance of responsible investment can substantially increase the workload. More advanced
strategies also involve deeper integration of sustainability issues into company strategies,
operations, performance management and monitoring processes. As becomes clear from this
list of tasks and responsibilities, developing and implementing a responsible investment stra-‐
tegy is not something that can be done overnight.
Due to differences in investor motivation and organisational capacity, there is a lot of di-‐
YHUJHQFH LQ WKH ZD\ ÀQDQFLDO LQVWLWXWLRQV RUJDQLVH WKH LPSOHPHQWDWLRQ RI WKHLU UHVSRQVLEOH
investment strategy. Some create in-‐house capacity while others outsource their screening and
engagement activities to research and service providers.
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 %XLOGLQJLQKRXVHFDSDFLW\
:KLOHVRPHÀQDQFLDOLQVWLWXWLRQVKDYHDVHSDUDWHGHGLFDWHG(6*GHSDUWPHQWFRQWDLQLQJYDULRXV
persons with different backgrounds, other institutions assign the responsibility to one employee
RUOHVVLQWKLVFDVHUHVSRQVLEOHLQYHVWPHQWDFWLYLWLHVEHFRPHWKHDGGLWLRQDOUHVSRQVLELOLW\RIDQ
existing role or team.
:KHQ(6*LVVXHVDUHSHUFHLYHGDVPDWHULDODQGWKHRUJDQLVDWLRQDLPVWRLQWHJUDWHUHVSRQVLEOH
LQYHVWPHQW LQ WKH PDLQVWUHDP LQYHVWPHQW SURFHVV ÀQDQFLDO DQDO\VWV DQG SRUWIROLR PDQDJHUV
FDQEHWUDLQHGWRFRQVLGHU(6*IDFWRUVDQGH[WHUQDOLWLHVLQRUGHUWRSURGXFHKLJKHUUHWXUQVDQG
or reduce risks.19
 0DNLQJXVHRIH[WHUQDOFDSDFLW\
7RXVHDYDLODEOHFDSDFLW\PRUHHIÀFLHQWRUWREHDEOHWRLPSOHPHQWRUH[SDQGWKHUHVSRQVLEOH
investment strategy without having to expand the workforce, many institutional investors could
PDNHXVHRI(6*UDWLQJRUUHVHDUFKSURYLGHUVDVZHOODVVHUYLFHSURYLGHUV
6RPH LQYHVWRUV PLJKW RQO\ H[SHFW (6* UHVHDUFK SURYLGHUV WR SURYLGH WKHP ZLWK LQYHVWPHQW
UHOHYDQWUHVHDUFK,QWKDWFDVH(6*UHVHDUFKSURYLGHUVSURYLGHLQIRUPDWLRQWKDWLQYHVWRUVWKHP-‐
selves use to assess company performance on corporate governance and corporate responsibi-‐
lity issues.20 Other institutional investors ask the research provider to inform their investment
GHFLVLRQV E\ LGHQWLI\LQJ ZKHWKHU FRPSDQLHV PHHW VSHFLÀF SURGXFW DFWLYLW\ RU SHUIRUPDQFH
related criteria, and assessments of countries on issues such as corruption, human rights and
environmental protection.21 (6* UHVHDUFK SURYLGHUV DOVR SURGXFH RWKHU UHVHDUFK LQFOXGLQJ
bespoke company, sector or country research, research on new or emerging issues, and analysis
RIWUHQGVLQ(6*SHUIRUPDQFH22 For engagement, separate service providers exist to support,
RUFRPSOHWHO\RYHUWDNHLQYHVWRUV·HQJDJHPHQWDFWLYLWLHVEXWLQVRPHLQVWDQFHV(6*UHVHDUFK
providers perform these services as well.

2.2 Elements of a responsible investment strategy
2.2.1 Policy development
7KH LPSOHPHQWDWLRQ RI D UHVSRQVLEOH LQYHVWPHQW SROLF\ UHTXLUHV LQ WKH ÀUVW SODFH WKDW LW LV
GHÀQHG LQ D SXEOLFO\ DYDLODEOH  GRFXPHQW ,Q GRLQJ VR LW LV LPSRUWDQW WR SURYLGH D FOHDU
description of the policy objectives and basic principles by referring to recognized legislation
DQGLQWHUQDWLRQDOWUHDW\VWDQGDUGVVXFKDVWKH81'HFODUDWLRQRQ+XPDQ5LJKWVDQG,/2FRQ-‐
ventions.23&XUUHQWO\PDQ\LQYHVWRUVUHIHUWRWKH35,DQGRUWKH81*OREDO&RPSDFW
)LQDQFLDO LQVWLWXWLRQV WKDW DGKHUH WR WKH 35, RU WKH 81 *OREDO &RPSDFW PDNH D VWDWHPHQW
RQ(6*LVVXHV7KLVVKRZVWKHLUDZDUHQHVVRQWKHVXEMHFWDQGLQWHQWLRQWRDSSO\UHVSRQVLEOH
ÀQDQFLQJ  SROLFLHVWRWKHLU LQYHVWPHQW GHFLVLRQV%HLQJ DPHPEHU RIWKH 35,RUDGKHULQJ WR
WKH81*OREDO&RPSDFWKRZHYHULVQRWDJXDUDQWHHIRUVXVWDLQDEOHSUDFWLFHV$OWKRXJKWKH
VL[SULQFLSOHVRIWKH35,RUWKHWHQSULQFLSOHVRIWKH81*OREDO&RPSDFWSURYLGHGLUHFWLRQWKH\
need to be implemented. For this reason, investors can explain how (some of the) PRI and
global principles are dealt with in the actual investment practice.
$GGLWLRQDOO\RULQVWHDGRIDQDGKHUHQFHWR35,DQG*OREDO&RPSDFWLQYHVWRUVFDQRSWIRUH[FOX-‐
VLRQRIVSHFLÀFFRQWURYHUVLDO(6*SUDFWLFHVLQRUGHUWRLPSURYHWKHLUULVNPDQDJHPHQWDQGDYRLG
investing in controversial investments. Investors that are motivated to create a positive impact
generally have more elaborated policies that not only describe excluded practices, but also the
sustainable objectives they want to contribute to.
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6HSDUDWHSROLFLHVDUHRIWHQVHWXSIRUVSHFLÀFVHFWRUVRUWKHPHVPRVWUHOHYDQWWRWKHP)RU
HDFKVHFWRURUWKHPHVHYHUDOFULWHULDOLNHLWVÀQDQFLDODQGHFRORJLFDOLPSDFWHQDEOHLQYHVWRUV
to rank the seriousness of the violation involved or the sustainability of its practices.24
*RRGJRYHUQDQFHKDVORQJEHHQFRQVLGHUHGDSUHUHTXLVLWHIRUVXFFHVVIXOLQYHVWRUV25 A poorly
JRYHUQHGRUXQVXVWDLQDEOHEXVLQHVVPRGHOZLOOXOWLPDWHO\EHUHÁHFWHGLQDFRPSDQ\·VRSHUDWLQJ
performance metrics.26 As such, investors have often put a lot of focus on corporate governance
aspects in their policy. Over the years, the belief in the materiality of social and environmen-‐
WDODVSHFWVKDVJURZQFRQVLGHUDWHO\PDQ\LQYHVWRUVDUHVWLOOPRWLYDWHGE\WKHPDWHULDOLW\RI
responsible investment, and therefore tend to focus more on corporate governance issues.
0RUH DGYDQFHG LQYHVWRU SROLFHV FRQWDLQ YHULÀDEOH VRFLDO DQG HQYLURQPHQWDO FULWHULD 2IWHQ
WKHVHFULWHULDDUHGHULYHGIURPLQWHUQDWLRQDOO\UHFRJQLVHGVWDQGDUGV6XFKDVSHFLÀFSROLF\FDQ
be used to evaluate the proposed investment and to set up, if needed, engagement targets.
2.2.2 Screening
6FUHHQLQJ LQYROYHV WKH HYDOXDWLRQ RI D FRPSDQ\ FRXQWU\ RU SURMHFW DJDLQVW WKH LQYHVWRU·V
responsible investment policy that generally include certain minimum standards of business
conduct. Screening can result in an investor decision to engage with a company or exclude it
from investment.
The screening method, as such, is very much the result of both the use and availability of
UHVRXUFHVDQGWKHLQYHVWRUYLHZVDQGPRWLYDWLRQVDVZHOODVWKHUHVXOWLQJ(6*SROLF\7KH(6*
analyst, either internal or external, will analyse a potential investment based on the available
VFUHHQLQJFULWHULDDVGHÀQHGE\DQLQWHUQDORUH[WHUQDOLQYHVWPHQWSROLF\
Depending on the content of the policy, company screenings can be executed only after one
or several incidents with a (potential) client have taken place, but can also be the result of
a systematic approach in which all potential investments are screened regularly.
Those with a more systematic approach tend to have a process in place which:
 ,GHQWLÀHVSRWHQWLDO(6*ULVNVDQGRSSRUWXQLWLHVDFURVVWKHLUSRUWIROLRRIFRPSDQLHV
 (VWDEOLVKHVDFWLRQSODQVDQGWDUJHWVWRUHDOLVHRSSRUWXQLWLHVRUPLWLJDWHULVNVDQG
 0RQLWRUV(6*SHUIRUPDQFH RUSURJUHVVDJDLQVWDFWLRQSODQV RQDQRQJRLQJEDVLV27
Depending on the executive power of the person(s) responsible, the decision to exclude a com-‐
pany or start engagement will be made by an internal or external analyst, an ethics committee
or the board of directors.28
6RPHLQYHVWRUVDSSO\DWZRVWHSDSSURDFKZKLFKLQYROYHVWKHH[WUDÀQDQFLDOUHVHDUFKWHDP
or analyst identifying problematic companies, and a rating committee that includes members
from the research, investment and risk management teams taking exclusion decisions on a
case-‐by-‐case basis.29
$VVFUHHQLQJDQHQWLUHSRUWIROLRRQ(6*LVVXHVLVWLPHFRQVXPLQJLQVWLWXWLRQDOLQYHVWRUVZLWK
OLPLWHGFDSDFLW\PLJKWIRFXVRQVSHFLÀFVHFWRUVRUWKHPHVPRVWUHOHYDQWWRWKHP$QXPEHURI
investors also explain responsible investment as choosing the best performing organisation out
RIDJURXSRIFRUUHVSRQGLQJRUJDQLVDWLRQV VHFWRULQGXVWU\FODVV ZLWKWKHXVHRI(6*FULWHULD
,QWKLVFDVHNQRZQDVEHVWLQFODVV(6*FULWHULDGRQRWJXLGHWKHLQYHVWPHQWGHFLVLRQSURFHVV
EXWIRUPWKHEDVLVIRUVHOHFWLQJFRPSDQLHVWKDWSHUIRUPDERYHDYHUDJHRQ(6*LVVXHV
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2.2.3 Engagement
Institutional investors are increasingly undertaking activities to try to improve the social and
environmental record of their investments by means of engagement. The strategy of dialogue
DQGHQJDJHPHQWRIWKHÀQDQFLDOVHFWRUFDQEHYHU\HIIHFWLYH30
The reasoning behind engagement activities is to solve problems in partnership with the com-‐
pany and to meet challenges for the future. This approach enables investors to encourage
companies to refrain from certain undesired operational practices and to motivate companies
to work towards realizing more sustainable business operations, improving the reputation and
marketability of the investment and reducing compliance costs. There are two main options in
engagement processes:
 ,QFDVHRIUHDFWLYHRUUHVSRQVLYHHQJDJHPHQWDQLQYHVWRUZLOOHQJDJHZLWKDFRPSDQ\DIWHU
it is perceived to be in violation of its policies. This approach is used to keep the portfolio
IUHHIURPXQZDQWHG SRWHQWLDO LQYHVWPHQWV
 ,Q FDVH RI SURDFWLYH HQJDJHPHQW LQYHVWRUV HQWHU LQWR D GLDORJXH ZLWK FRPSDQLHV ZLWK
WKHDLPRISUHYHQWLQJLQFLGHQWVPLWLJDWLQJULVNDQGLPSURYLQJVXVWDLQDEOHDQGRUÀQDQFLDO
results.
Differences in the number of engagements and the type of companies engaged with can be
explained by the following reasons:
 7KHGLIIHUHQFHLQWKHXVHDQGDYDLODELOLW\RIUHVRXUFHV$VHQJDJLQJDQHQWLUHSRUWIROLRRQ
(6* LVVXHV LV DQ LPPHQVH XQGHUWDNLQJ LQVWLWXWLRQDO LQYHVWRUV JHQHUDOO\ IRFXV RQ VSHFLÀF
sectors or themes most relevant to them.
 (QJDJHPHQW WUDMHFWRULHV FDQ EH GRQH LQGLYLGXDOO\ RU WKURXJK FROODERUDWLYH LQLWLDWLYH
Individual engagement trajectories require more resources and often focus on fewer com-‐
panies. Collaborative engagements can be done in close partnership with peers or through
a global platform, like the PRI Clearinghouse, which provides PRI signatories with a private
IRUXPWRSRROUHVRXUFHVVKDUHLQIRUPDWLRQHQKDQFHLQÁXHQFHDQGHQJDJHZLWKFRPSDQLHV
stakeholders, policymakers and other actors in the investment value chain.31
In case of pro-‐active engagements, some investors might engage with companies to reduce risk
of incidents, while others focus on certain sustainable practices.
In the case of reactive engagement, engagements will differ as investors might:
 2QO\HQJDJHZLWKFRPSDQLHVRQWKHEULQNRIH[FOXVLRQ
 (QJDJHZLWKFRPSDQLHVDIWHUDQLQFLGHQWRUUHFXUUHQWDQGVHYHUHLQFLGHQWV
Investors with sustainable targets might also:
 (QJDJHWRLPSURYHFRPSDQ\(6*SUDFWLFHV
 (QJDJHWRLPSURYHSRUWIROLR(6*SHUIRUPDQFH HJWRDFKLHYHFOLPDWHQHXWUDOLW\ZLWKLQWKH
portfolio).
2.2.4 Exclusion
([FOXVLRQLQVLPSOLÀHGWHUPVLVWKHSURFHVVRIDYRLGLQJLQYHVWPHQWVLQFHUWDLQFRPSDQLHVRU
projects based on certain products, services or activities. For most investors, exclusion is a
direct result of their investment policy and screening process. Others may not have imple-‐
PHQWHGDVFUHHQLQJSURFHVVWKHPVHOYHVEXWIROORZWKHH[FOXVLRQGHFLVLRQVRIVRPHKLJKSURÀOH
LQYHVWRUVOLNHWKH1RUZHJLDQ*RYHUQPHQW3HQVLRQ)XQG32
As became clear from the last Benchmark Responsible Investment by Pension Funds in the
Netherlands 2011 of the VBDO, there is limited convergence among investor exclusion lists.33
7KLV FRQFOXVLRQ LV UHDIÀUPHG E\ D  1RYHWKLF UHSRUW34 In this report, Novethic drew up
a comparative analysis of the main European practices with regard to norm-‐based screening. To
this end, the exclusion lists (excluding anti-‐personnel mines and cluster bombs) of 15 investors
were gathered.35
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A compilation of the exclusion lists of the 15 investors led to no fewer than 120 different com-‐
panies. Only one member of the panel excluded almost three quarters of them, and only 16
companies are excluded by at least 20% of investors. So although most investors rely on the
VDPH ERG\ RI LQWHUQDWLRQDO QRUPV HVSHFLDOO\ WKH 81 *OREDO &RPSDFW SULQFLSOHV FRQVHQVXV
among investors on which companies to exclude remains rare.36
Differences in size and composition of exclusion lists can be explained by various reasons:
 $OWKRXJKLQYHVWRUVRIWHQUHO\RQWKHVDPHERG\RILQWHUQDWLRQDOQRUPVRQO\IHZKDYHHODER-‐
UDWHGWKRVHLQFOHDUFULWHULDZKLFKFUHDWHVURRPIRULQWHUSUHWDWLRQ
 6RPHLQYHVWRUVWDNHWKHYLHZWKDWHQJDJHPHQWLVWKHEHVWZD\WRXVHWKHLULQÁXHQFHZKLOH
other investors exclude all companies that violate their policies.
While investor policies on paper can look identical, in practice there are often big differences
in the scope and reach of investor policies with regard to:
 &ULWHULD:KLOHIRUVRPHLQYHVWRUV·SROLF\FULWHULDDUHDEVROXWHRWKHUVKDYHDPRUHÁH[LEOH
case-‐by-‐case approach. Some investors add provisional criteria or exceptions to the rule,
which make a policy statement more vague.
 $VVHWFODVVHV:KLOHVRPHLQYHVWRUVWU\WRDSSO\WKHLUSROLFLHVWRDOOLQYHVWPHQWVPRVWLQYHV-‐
WRUVGRQRWFRYHUDOOUHOHYDQWÀQDQFLDOVHUYLFHVRUDVVHWFODVVHVXQGHUWKHLU(6*SROLFLHV,Q
this way, the policy might cover only a small part of the investments made.
 &RPSDQLHV :KLOH VRPH LQYHVWRUV H[FOXGH DOO SRWHQWLDO  LQYHVWPHQWV WKDW GR QRW DSSO\
to their policy, others exclude only clients with for example more than 50% involvement
in controversial activities. In that case the process involves an evaluation of how much
FRPSDQ\UHYHQXHSURÀWRURWKHUPHWULFGHULYHVIURPWKHFRQWURYHUVLDOSURGXFWRUDFWLYLW\
7KLVHYDOXDWLRQPD\DOVRH[WHQGWRDIÀOLDWHGFRPSDQLHVDQGMRLQWYHQWXUHV37 While some
LQYHVWRUVH[FOXGHRQO\WKHVSHFLÀFFRPSDQ\LQYROYHGLQDEUHDFKRIWKHLUSROLFLHVRWKHULQ-‐
vestors are more rigorous and will also exclude its parent company and all other subsidiaries
of this parent company.
,QFRQFOXVLRQWKHUHDSSHDUVWREHQR¶RQHVL]HÀWVDOO·DSSURDFKWRKRZLQYHVWRUVDUHLQFRUSR-‐
UDWLQJ(6*LVVXHVLQWRWKHLULQYHVWPHQWGHFLVLRQVGXHWRDGLYHUJHQFHLQYLHZVJRDOVSROLFLHV
building blocks and availability and use of resources.
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Investors and human rights in the extractive industry
This chapter provides an introduction to the main human rights issues in the extractive indus-‐
WU\ VHFWLRQ DVZHOODVLQYHVWRUV·LQYROYHPHQWLQWKLVLQGXVWU\ VHFWLRQ 6HFWLRQ
reviews the human rights policies that are relevant for the extractive industry. The subsequent
sections cover screening, engagement and exclusion practices of investors in the extractive
industry.

3.1 Main human rights issues
$OWKRXJK VLJQLÀFDQW GLIIHUHQFHV H[LVW DPRQJ YDULRXV LQGXVWU\ VHFWRUV LQ WHUPV RI WKH W\SHV
and magnitude of human rights challenges, human rights issues are included in virtually every
responsible investment policy. In this report, the topic is focused on human rights in the extrac-‐
WLYHVLQGXVWULHV7KHH[WUDFWLYHVHFWRULVXQLTXHEHFDXVHQRRWKHUVHFWRUKDVVXFKDVLJQLÀFDQW
social (and environmental) footprint.38
7R SURYLGH DQ LOOXVWUDWLYH SURÀOH RI DOOHJHG FRUSRUDWH KXPDQ ULJKWV DEXVHV 3URIHVVRU -RKQ
5XJJLHVSHFLDOUHSUHVHQWDWLYHRQ%XVLQHVVDQG+XPDQ5LJKWVRIWKH6HFUHWDU\*HQHUDORIWKH
81VXUYH\HGVL[W\ÀYHLQVWDQFHVUHSRUWHGE\1*2VLQ7KHH[WUDFWLYHVHFWRU RLOJDVDQG
mining) dominated this sample of reported abuses, with two-‐thirds of the total.39 Moreover,
a 2012 Novethic report found that companies in the extractives sector, especially mining com-‐
SDQLHVDUHPRVWRIWHQH[FOXGHGIURPLQYHVWPHQWGXHWR(6*FRQFHUQV40
While the sector has seen several positive developments in this regard, the relationship
between extractive companies and local communities remains challenging. Social impacts from
the extractive industries are experienced directly by inhabitants on site as well as by com-‐
munities situated in the impact zone downstream. The activities of companies extracting raw
materials are regularly associated with serious violations of human rights. This may occur when
mining causes loss of land and livelihoods, degradation of land and waterways or when mining
FRPSDQLHVGRQRWSURYLGH VXIÀFLHQW FRPSHQVDWLRQRUGRQRWREWDLQYROXQWDU\WLPHO\DQGZHOO
LQIRUPHGSHUPLVVLRQ,QVRPHLQVWDQFHVPLQLQJOHDGVWRLQFUHDVHGYLROHQFHDQGFRQÁLFW
&HUWDLQ ¶FRPPXQLWLHV RI LQWHUHVW· VXFK DV LQGLJHQRXV SHRSOHV ZRPHQ DQG DUWLVDQDO PLQHUV
require special consideration by mining companies, governments, and investors, as they often
WHQGWREHH[FOXGHGIURPWKHEHQHÀWVRIPLQLQJ
Other major social challenges are related to labour and health and safety issues towards em-‐
ployees and the community. Despite the implementation of comprehensive safety management
systems by many companies in the mining and metals industry, fatal and potentially fatal events
continue to occur with unacceptable frequency.41
Working in oil and gas and mining is physically demanding and often dangerous. The history of
explosions, rock falls, cave-‐ins, rock bursts, and other accidents is a large catalogue of large
and small accidents resulting in a high number of deaths and serious injuries to employees in
the extractive sector.42 The risks that those operations pose for human health can be divided
into risks for employees and risks for communities living in, or close to, the extraction area.
Workers face occupational diseases, while communities have to cope with contaminated sites
causing poisoned drinking water and poisoned food supply, as well as lacking drinking water due
to immense water consumption.
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Furthermore, mineral or oil extraction regularly involves the violent enforcement of security
measures. Serious human rights abuses have occurred when extractive companies have relied
on national security forces to gain control over land, defend established premises or to break
strikes.43
,QDGHTXDWHORFDODQGLQWHUQDWLRQDOODZVFRUUXSWRIÀFLDOVDQGUHVLVWDQFHWRUHJXODWLRQE\WKH
business world means that some of the above-‐mentioned business practices continue to be
allowed. In many places, the lack of regulation is replaced by codes of conduct and guidelines,
which vary in quality and binding force.

3.2 Investors’ involvement
The extractive industry is very capital-‐intensive. Companies in this sector need large sums of
capital for which they depend strongly on international capital markets. By issuing equity and
ORQJWHUP  ERQGV WKH\ ÀQDQFH WKH PDMRULW\ RI WKHLU H[SDQVLRQ SODQV7KH DYHUDJH LQYHVWRU
SRUWIROLRLVWKHUHIRUHVWURQJO\H[SRVHGWRWKHH[WUDFWLYHLQGXVWU\RQ)HEUXDU\WKH06&,
world index showed sector weights of 10.2% for Energy en 6.59% for Materials.44
7KLV VLWXDWLRQ EULQJV DORQJ RSSRUWXQLWLHV DQG UHVSRQVLELOLWLHV LQ WKH ÀHOG RI UHVSRQVLEOH
LQYHVWPHQW,QYHVWRUV·YLHZVRQVRFLDODQGHQYLURQPHQWDOLVVXHVDUHFULWLFDOO\LPSRUWDQWIRUWKH
extractive industries given the potential of investors, through a combination of active
RZQHUVKLSDQGWKHLQWHJUDWLRQRI(6*LVVXHVLQWRWKHLULQYHVWPHQWUHVHDUFKDQGGHFLVLRQPDNLQJ
DFWLYLWLHVWRPDNHDVLJQLÀFDQWFRQWULEXWLRQWR(6*SHUIRUPDQFHRXWFRPHVDQGUHSRUWLQJE\
investee companies.45,QWXUQWKHVHDFWLYLWLHVFDQPDNHDVLJQLÀFDQWFRQWULEXWLRQWRLPSURYHG
investment performance.46

3.3 Investor’s human rights policies on the extractive industry
Although investors are generally not directly involved in violations of human rights, they can
become involved by means of investing in companies or governments that violate human rights.
In order to avoid any type of involvement in violations of human rights, investors need a human
rights policy with clear standards and policy lines.
$VEHFDPHFOHDUIURPFKDSWHUZKLOHPDQ\LQYHVWRUVDGKHUHWR35,DQG*OREDO&RPSDFWRU
opt for norm-‐based exclusion in order to improve their risk management, others have more
extensive policies that not only describe exclusion criteria, but also the sustainable objectives
they want to help achieve. Furthermore, differences exist between investors that mainly focus
on corporate governance aspects and investors that also focus on environmental and social
impact.
<HWDVUHYHDOHGE\DUHFHQW9%'2VWXG\RQKXPDQULJKWVDPRQJ'XWFKFRPSDQLHVWKHÀQDQFLDO
sector takes a leading position in comparison to other companies on integrating human rights
in investment decisions.47
$SROLF\WKDWRQO\IRUPXODWHVJHQHUDOREMHFWLYHVZLOOEHLQVXIÀFLHQWO\HIIHFWLYH7KHIROORZLQJ
elements are crucial for an effective policy:48
 5HIHUHQFHWRLQWHUQDWLRQDOKXPDQULJKWVVWDQGDUGVXFKDVWKHQLQHFRUHKXPDQULJKWVWUHD-‐
WLHVDVZHOODVUHOHYDQWODERXUVWDQGDUGV
 $FOHDUVWDWHPHQWDJDLQVWSUDFWLFHVWKDWDUHQRWDFFHSWDEOH
 5HIHUHQFH WR VWDNHKROGHUV LQFOXGLQJ HPSOR\HHV FXVWRPHUV DIIHFWHG FRPPXQLWLHV DQG
RWKHUV
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 5HIHUHQFHWRVSHFLÀFKXPDQULJKWVWKHPHVWKDWDUHIUHTXHQWO\NQRZQWRKDYHDQLPSDFWRQ
companies, such as the right of indigenous people, artisanal miners, security forces, labour
ULJKWVRUWKHULJKWWRIUHHGRPRIH[SUHVVLRQ
 $FRPPLWPHQWWRHVWDEOLVKIRUPDOPHFKDQLVPVIRUGLDORJXHZLWKDOOUHOHYDQWVWDNHKROGHUV
including civil society and governmental bodies, in human rights matters.
As stated above, it is important to provide a clear description of the policy objectives and basic
SULQFLSOHVE\UHIHUULQJWRUHFRJQL]HGOHJLVODWLRQDQGLQWHUQDWLRQDOWUHDW\VWDQGDUGV*OREDOO\
there is increasingly more consensus to apply standards to this industry. Various international
guidelines deal with risks that extractive industry poses for people and the environment. In
addition, there are some sector initiatives and multi-‐stakeholder processes that set standards
IRUVSHFLÀFH[WUDFWLYHLQGXVWU\DFWLYLWLHVVXFKDVWKRVHGHVFULEHGEHORZ
 7KH8QLYHUVDO'HFODUDWLRQRI+XPDQ5LJKWV 8'+5
The Universal Declaration of Human Rights (UDHR) that has been adopted by the United Nations
in 1948 describes the rights and freedoms of every human being “without distinction of any
kind, such as race, colour, sex, language, religion, political or other opinion, national or social
origin, property, birth, or other status.”
 ,QWHUQDWLRQDO/DERXU2UJDQLVDWLRQ ,/2 
Besides respecting human rights, it is important that mining companies adhere to the United
1DWLRQV,QWHUQDWLRQDO/DERXU2UJDQLVDWLRQ·V ,/2 PDLQFRGHVRIFRQGXFW7KHVHDUHWKH
,/2'HFODUDWLRQRQ)XQGDPHQWDO3ULQFLSOHVDQG5LJKWVDW:RUNDQGWKH7ULSDUWLWH'HFODUDWLRQRI
Principles Concerning Multinational Enterprises and Social Policy, of which the fourth edition
was published in March 2006.
 81*OREDO&RPSDFW
7KH81*OREDO&RPSDFWLVE\IDUWKHZRUOG·VODUJHVWFRUSRUDWHVRFLDOUHVSRQVLELOLW\LQLWLDWLYH
(VWDEOLVKHGLQLWHQJDJHVÀUPVLQLPSOHPHQWLQJWHQXQLYHUVDOSULQFLSOHVGUDZQIURP81
sources in the areas of human rights and labour standards, but also environmental practices,
DQG DQWLFRUUXSWLRQ ,Q HVVHQFH WKH *OREDO &RPSDFW LV D OHDUQLQJ QHWZRUN VKDULQJ DQG GLV-‐
seminating good practices.49&RPSDQLHVWKDWSDUWLFLSDWHLQWKH81*OREDO&RPSDFWSURJUDPPH
endorse two principles on human rights related to the concepts of “complicity” and “spheres
RILQÁXHQFHµ
 &RPSDQLHVKDYHWRVXSSRUWDQGUHVSHFWWKHSURWHFWLRQRILQWHUQDWLRQDOHVWDEOLVKHGKXPDQ
ULJKWV
 &RPSDQLHVKDYHWREHDEOHWRVKRZWKDWWKH\KDYHQRVKDUHLQYLRODWLRQVRIKXPDQULJKWV
 7KH([WUDFWLYH,QGXVWULHV7UDQVSDUHQF\,QLWLDWLYH (,7,
The problems of corruption and the misallocation of public revenues are endemic in the
extractive sector.50 They undermine the rule of law, impede the pursuit of social objectives, and
FRQWULEXWHWRFRQÁLFWVWKDWIUHTXHQWO\IRVWHUKXPDQULJKWVDEXVHV,QWKH([WUDFWLYH,QGXVWULHV
Transparency Initiative (EITI), a coalition of governments, companies, social organisations and
investors has drafted criteria to prevent these problems of corruption and misallocation for
JRYHUQPHQWVRIFRXQWULHVZKHUHRLODQGJDVH[WUDFWLRQDQGPLQLQJWDNHSODFH*RYHUQPHQWVDUH
expected to fully publish all revenues they receive from these activities.
 9ROXQWDU\3ULQFLSOHVRQ6HFXULW\DQG+XPDQ5LJKWV
Companies become involved in violations of human rights when (private or public) company
VHFXULW\RIÀFHUVXVHYLROHQFHDJDLQVWQHDUE\UHVLGHQWVRIWKHFRPSDQ\,QDPXOWLVWDNHKROGHU
process, the Voluntary Principles on Security and Human Rights have been developed that set
guidelines for companies for their security methods. This standard is based on the UN Code
RI&RQGXFWIRU/DZ(QIRUFHPHQW2IÀFLDOVDQGWKH81%DVLF3ULQFLSOHVRQWKH8VHRI)RUFHDQG
)LUHDUPVE\/DZ(QIRUFHPHQW2IÀFLDOV
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 )UHH3ULRUDQG,QIRUPHG&RQVHQW )3,&
Mining companies are called to respect the rights of indigenous peoples to protect their land,
culture and sources of livelihood. The so-‐called Free Prior Informed Consent (FPIC) principle
requires the full and timely publication of information on the potential consequences of
proposed investment plans. Communities have the right to respond to this in a negotiation
SURFHVV7KLVJLYHVWKHPPRUHLQÁXHQFHLQGHFLVLRQPDNLQJSURFHVVHVRIIHUVWKHPWKHRSSRU-‐
tunity to negotiate any direct advantages and to speak out in favour of or against the plans.
)XUWKHUPRUHWKHULJKWVRIRWKHUORFDOFRPPXQLWLHVWKDWDUHLQÁXHQFHGE\H[WUDFWLYHLQGXVWU\
activities need to be respected.
 ,QWHUQDWLRQDO&RXQFLOLQ0LQHUDOV 0HWDOV ,&00
7KH 6XVWDLQDEOH 'HYHORSPHQW )UDPHZRUN RI WKH ,QWHUQDWLRQDO &RXQFLO RQ 0LQHUDOV  0HWDOV
(ICMM) is based on the Mining, Minerals and Sustainable Development (MMSD) project. The
Framework consists of 10 principles for sustainable development in the extractive industry, it
REOLJHVWKHSDUWLFLSDQWVRI,&00WRUHSRUWDFFRUGLQJWR*5,LQFOXGLQJWKH0LQLQJDQG0HWDOV
,QGXVWU\6XSSOHPHQWDQGLWUHTXLUHVYHULÀFDWLRQRIWKLVUHSRUWLQJ$OVRDJULHYDQFHPHFKDQLVP
has been set up for dealing with grievances of ICMM participants.51
 *XLGLQJ3ULQFLSOHVRQ%XVLQHVVDQG+XPDQ5LJKWV,PSOHPHQWLQJWKH8QLWHG1DWLRQV¶3URWHFW
5HVSHFWDQG5HPHG\·)UDPHZRUN
,Q-XO\-RKQ5XJJLHZDVDSSRLQWHGDVWKHSpecial Representative of the Secretary-‐General
of the United Nations on the issue of Human Rights and Transnational Corporations. Ruggie was
assigned to introduce recommendations that could also count on support from the corporate
world.52
,Q$SULO 5XJJLHSUHVHQWHG KLVÀUVWUHSRUWWRWKH +XPDQ 5LJKWV&RXQFLO7KLVUHSRUWGLG
not establish new criteria, but summarized all human rights guidelines relevant for companies.
Ruggie encouraged companies to take responsibility for the compliance with these guidelines,
instead of shifting this responsibility to national and international governments. He established
a policy framework to improve the relation between companies and human rights: Protect,
Respect and Remedy. The framework consists of three pillars that mutually enhance one an-‐
other:53
 Protecting: the duty of the government to protect human rights in situations where compa-‐
nies possibly contribute to violations by means of suitable policy, effective legislation and
DFFHVVWRMXVWLFH
 ComplyingWKHUHVSRQVLELOLW\RIFRPSDQLHVWRUHVSHFWKXPDQULJKWV
 Legal remedies: improving the possibilities for victims to get compensation and other ways
to prevent recurrence of violations.
%\PHDQVRILQYHVWLJDWLRQDQGPXOWLVWDNHKROGHUFRQVXOWDWLRQ5XJJLHWULHGWRÀQGVROXWLRQVIRU
implementing Protect, Respect and Remedy7KHÀQDOUHSRUWRI5XJJLHZDVSXEOLVKHGLQ0DUFK
2011. This report summarises the work of Ruggie in the period 2005-‐2011 and comprises the
´*XLGLQJ3ULQFLSOHVRQ%XVLQHVVDQG+XPDQ5LJKWV,PSOHPHQWLQJWKH8QLWHG1DWLRQV¶3URWHFW
5HVSHFW DQG 5HPHG\· )UDPHZRUNµ *XLGLQJ 3ULQFLSOH  VKRUWO\ VXPPDULVHV ZKDW FRPSDQLHV
can do to respect human rights within the framework of their responsibility:
 'UDIWDSROLF\VWDWHPHQWLQZKLFKWKHFRPSDQ\FRPPLWVLWVHOIWRUHVSHFWKXPDQULJKWV VHH
DOVR 
 &RQGXFWhuman rights due diligence, which means that companies identify their (negative)
LPSDFWRQKXPDQULJKWVSUHYHQWLQJDQGUHGXFLQJWKDWLPSDFWDQGDFFRXQWLQJIRUKRZWKH\
DGGUHVVWKLVLPSDFWSURDFWLYHO\LGHQWLI\LQJSUHYHQWLQJDQGPLWLJDWLQJLPSDFWVUHGXFHVWKH
risk of getting involved in disputes or being accused of not respecting human rights.54 As part
of a risk reduction strategy, human rights impact assessments of actual impacts should be
made regularly, since human rights situations are dynamic. An assessment ought to precede

20

a new activity or relationship, as well as major decisions or changes in operation. Periodic
updates are necessary as well.55 Establishing procedures (grievance mechanisms) for reco-‐
very of the negative impact on human rights caused by the company or where the company
contributes to this. The company takes appropriate action where it has caused or contri-‐
buted to negative impact or uses its leverage where negative impact is directly linked to its
operations, products or services by its business relationship with another entity.56

3.4 Investor exclusion and engagement of extractive companies
)URPDFRPSDQ\SHUVSHFWLYHWKHHPHUJHQFHRIUHVSRQVLEOHLQYHVWPHQWUHSUHVHQWVDVLJQLÀFDQW
RSSRUWXQLW\DVLWVXJJHVWVWKDWRQHRIWKHLQGXVWU\·VNH\VWDNHKROGHUV²RQHWKDWZDQWVWRHQVXUH
LWVORQJWHUP ÀQDQFLDO VXFFHVV²LVFRQFHUQHGDERXWHQFRXUDJLQJKLJKVWDQGDUGVRIVRFLDODQG
environmental performance. There is clear alignment between the interests of these investors
and the interests of the industry as a whole.57
:LWKWKHDLPRIGHYHORSLQJDEHWWHUXQGHUVWDQGLQJRIKRZLQYHVWRUVYLHZWKHLQGXVWU\·VSHUIRU-‐
PDQFHRQHQYLURQPHQWDODQGVRFLDOLVVXHVWKH,&00RYHUWKHSHULRG-DQXDU\$XJXVWKHOG
over 30 meetings with key responsible investment organisations -‐ asset owners, asset managers,
SRI research organisations, investor collaborations -‐ in Europe, North America and Australia.58
One of the main conclusions was that investors are starting to pay more attention to the mining
DQGPHWDOVLQGXVWU\·VHQYLURQPHQWDODQGVRFLDOSHUIRUPDQFHHQYLURQPHQWDODQGVRFLDOSHUIRU-‐
PDQFHLVUHFRJQLVHGDVDQLQWHJUDOSDUWRIWKHLQGXVWU\·VVRFLDOOLFHQFHWRRSHUDWH
As a result of, or in spite of, increased investor attention, companies from the extractive indus-‐
tries are among the most excluded companies by European investors, apart from the weapons
industry.59 Remarkable fact is that although oil and gas companies are the subjects of a high
number of controversies, they are far less excluded than mining companies.
Investors focused on responsible and sustainable investment in the extractive industries are not
VWDQGLQJE\LGO\:KLOHVRPHÀUPVH[FOXGHH[WUDFWLYHVIURPWKHLUSRUWIROLRVRUVHHNRQO\WKRVH
that meet best-‐in-‐class standards, others utilize a variety of approaches, including engage-‐
ment, shareholder resolutions, annual general meeting attendance, strengthening or propo-‐
sing legislation, and creating and/or participating in multi-‐stakeholder initiatives and advisory
panels.60
In 2010, two responsible investors, Bâtirente and Regroupement pour la responsabilité sociale
des entreprises HQFRXUDJHG 7DOLVPDQ (QHUJ\ WR H[SORUH WKH EHQHÀWV WKDW PLJKW EH GHULYHG
by the company if it were able to secure the free, prior and informed consent of indigenous
peoples potentially impacted by its global operations.61 The company commissioned a report
HQWLWOHG,PSOHPHQWLQJD&RUSRUDWH)UHH3ULRUDQG,QIRUPHG&RQVHQW3ROLF\%HQHÀWVDQG&KDO-‐
lenges, that looks not only at the advantages of adopting FPIC but also concerns related to
FRQÁLFWLQJFRQVWLWXWLRQDOIUDPHZRUNVRUXQVXSSRUWLYHJRYHUQPHQWV62
2QHRIWKHPRVWKHUDOGHGKXPDQULJKWVUHYLHZVZDVWKH+XPDQ5LJKWV$VVHVVPHQWRI*ROG-‐
FRUS·V 0DUOLQ 0LQH LQ WKH ZHVWHUQ KLJKODQGV RI *XDWHPDOD ZKLFK ZDV SURSRVHG E\ *ROGFRUS
shareholders, including the Public Service Alliance of Canada Staff Pension Fund, the Ethical
)XQGV &RPSDQ\ QRZ 1RUWKZHVW  (WKLFDO ,QYHVWPHQWV  WKH )LUVW 6ZHGLVK 1DWLRQDO 3HQVLRQ
Fund (AP1) and the Fourth Swedish National Pension Fund (AP4).63 The assessment prepared by
LQGHSHQGHQWFRQWUDFWRU2Q&RPPRQ*URXQG&RQVXOWDQWVHYDOXDWHGERWKKXPDQULJKWVLPSDFWV
as well as human rights compliance.64
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3.5 Excluding extractive companies
In the 2012 Novethic report on norm-‐based exclusions, Novethic drew up a comparative analysis
of the main European practices with regard to norm-‐ based screening. In a statistical study on
companies excluded, Novethic combined the lists of companies that are currently excluded
by about thirty asset owners or asset managers, in order to identify those that appear mostly
on exclusion lists. To this end, the exclusion lists (excluding anti-‐personnel mines and cluster
bombs) of 15 investors were gathered, either from data published on their websites (60%), or
from data directly forwarded to Novethic (40%).65
,QWKLVUHSRUWH[WUDFWLYHFRPSDQLHVDUHSURÀOHGEDVHGRQWKHGDWDJDWKHUHGIRUWKH1RYHWKLF
report and are shown in Table 3.1 below. Selected were extractive companies that were ex-‐
cluded by at least two investors on human rights grounds. As becomes clear from the company
SURÀOHVLQ$SSHQGL[WKHKXPDQULJKWVLVVXHVWKDWSHUVXDGHLQYHVWRUVWRH[FOXGHDFRPSDQ\
DUHRIWHQWKHUHVXOWRIHQYLURQPHQWDOSROOXWLRQ7KHSURÀOHVGRQRWDLPWRSURYLGHDFRPSOHWH
overview or analyses of the human rights issues at hand regarding the selected companies. The
SURÀOHV DUH SUHGRPLQDQWO\ GHULYHG IURP LQYHVWRU UHSRUWV DQG IRFXV RQ LQYHVWRUV· UHDVRQV IRU
excluding the company from investment.
Table 3.1: The 12 extractive companies excluded most frequently for human rights violations

Name company

Business
sector

Country

1 Vedanta Resources

Mining

United Kingdom

67%

Environment,
human rights

2 Freeport-‐McMoRan

Mining

United States

40%

Environment,
human rights

3 %DUULFN*ROG

Mining

Canada

33%

Environment,
human rights

4 Chevron

2LO JDV

United States

27%

Environment,
human rights

5 PetroChina

2LO JDV

China

27%

Environment,
human rights

6 Sterlite Industries

Mining

India

27%

Human rights

7 Alpha Natural Resources Mining

United States

20%

Human rights

8 Norilsk Nickel

Mining

Russia

20%

Environment,
human rights

9 Potash Corporation

Mining

Canada

20%

Environment,
human rights

10 Rio Tinto

Mining

UK/Australia

20%

Environment,
human rights

11 Madras Aluminium
Company

Mining

India

13%

Environment,
human rights

12 =LMLQ0LQLQJ*URXS

Mining

China

13%

Environment,
human rights

22

% of investors in Exclusion
Novethic study criteria
excluding this
company

4

Methodology
This chapter covers the methodology of the survey carried out by the VBDO. First, the research
objective is addressed, which is followed by a short description of the researched pension
funds. The subsequent section covers the research period of the study. Finally, the research
process and task division are described, and an overview of the topics and elements covered in
the survey is given.

4.1 Research objective
Since the year 2007, the VBDO has carried out an annual benchmark study. The objective of the
‘Benchmark Responsible Investment by Pension Funds in the Netherlands’ is to provide pension
funds and their participants insight into the current status of responsible investment among the
ÀIW\ODUJHVWSHQVLRQIXQGVLQWKH1HWKHUODQGV7KHDLPLVWRHQFRXUDJH'XWFKSHQVLRQIXQGVWR
develop a sound responsible investment policy, to implement this policy in an effective manner
using various instruments in different asset classes, and to account for it in a clear and trans-‐
parent manner.
The annual benchmarks focus on the process of implementation, but do not cover the actual
SUDFWLFHRIUHVSRQVLEOHLQYHVWPHQW,QRUGHUWRÀOOLQWKLVJDSDQGFDSLWDOL]HRQWKHLQVWLWXWLRQDO-‐
ized knowledge that it has built up over the past few years, the VBDO decided to conduct a case
study focusing on the practice of responsible investment by Dutch pension funds.
As described in chapter 3, human rights are often included in the responsible investment policy
of Dutch pension funds. A survey was designed, respectively aimed at the implementation of
the responsible investment policy in the area of human rights in the international extractive
industry.

4.2 Description of the researched pension funds
)RU WKLV VWXG\ D WRWDO RI ÀIW\ 'XWFK SHQVLRQ IXQGV ZHUH DSSURDFKHG 7KH OLVW RI UHVHDUFKHG
pension funds is the same as in the annual benchmark studies conducted in the years 2011 and
2012. Of these pension funds, 21 are corporate pension funds, 26 are industry-‐wide, and 3 are
occupational, and together had a total of €709.7 billion in assets under management (AuM) at
the end of 2011. The largest pension fund had €244 billion in AuM, while the smallest had €179
million in AuM.

4.3 Research period
The annual benchmark study of Dutch pension funds is the starting point for this report focusing
on the implementation of the responsible investment policies. The results and conclusions of
the latest benchmark study, forming the basis of this report, are from the year 2012. In addi-‐
tion, the Dutch pension funds were surveyed in the beginning of 2013.

4.4 Research process and task division
This report was conducted together with Profundo, a Dutch economic research consultancy.
Profundo provided the background chapter, which includes the introduction to responsible in-‐
vestment and the (implementation of) corresponding responsible investment strategies. It also
provided the introduction to the main human rights issues in the international extractive indus-‐
WU\DVZHOODVWKHGLIIHUHQWRYHUYLHZVRIFRQWURYHUVLDOFRPSDQLHVZLWKLQWKLVVSHFLÀFLQGXVWU\
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The list of these controversial extractive companies is based on a report of the French research
organization Novethic, published in 2012. The selection of the 12 extractive companies as
presented in chapter 3 includes the extractive companies that are excluded on human rights
grounds by at least two investors that participated in the research of Novethic.
The VBDO was responsible for the drafting and analysing the survey. In order to test the survey,
an asset manager provided feedback. After revisions were made based on this feedback, the
survey was sent out to the Dutch pension funds.

4.5 The survey
The past years have shown major developments in implementing a responsible investment
policy. More different types of instruments have been developed and applied to a broader range
of asset classes, despite the limitations of some of these asset classes. Because the instruments
DUHFRPSOHPHQWDU\WRHDFKDQGLQYHVWRUVWHQGWRÀQGGLIIHUHQWVROXWLRQVIRUHDFKDVVHWFODVV
the implementation practices between asset classes may vary a lot.
In order to gain insight into the practice of responsible investment in the extractive industry,
the VBDO put together an online survey that pension funds were able to respond to. This survey
included the following elements (the complete survey can be found in Appendix 2):
Responsible investment policy
7KHÀUVWSDUWRIWKHVXUYH\FRYHUHGWKHUHVSRQVLEOHLQYHVWPHQWSROLF\LQWKHDUHDRIKXPDQ
rights. In order to gain insight in current policies of the Dutch pension funds, the questions
covered the following elements:
 7KHH[SOLFLWFRYHUDJHRIKXPDQULJKWVDVSDUWRIWKHUHVSRQVLEOHLQYHVWPHQWSROLF\RISHQVLRQ
IXQGV
 :KRFRPSRVHGWKHKXPDQULJKWVSROLF\RIWKHSHQVLRQIXQGV
 7KHHOHPHQWVRIWKHKXPDQULJKWVSROLF\ IRUWKHH[WUDFWLYHLQGXVWU\ 
Screening
Secondly, the screening process of the Dutch pension funds was covered. Please see section 2.2
of this report for more insight in this particular element of the responsible investment strategy.
The following elements were included in this part of the survey:
 :KRLVLQFKDUJHRIWKHVFUHHQLQJIRUWKHSHQVLRQIXQGVRQWKHWRSLFRIKXPDQULJKWV
 :KLFKFRPSDQLHVDUHVFUHHQHGE\WKHSHQVLRQIXQGVRQWKHWRSLFRIKXPDQULJKWV
Engagement
As stated in section 2.2, the reasoning behind engagement activities is to solve problems in
partnership with the company and to meet challenges for the future. In terms of engagement,
the survey covered the following elements:
 ,IWKHSHQVLRQIXQGFXUUHQWO\HQJDJHVZLWKFRPSDQLHVLQWKHH[WUDFWLYHLQGXVWU\RQWKHWRSLF
RIKXPDQULJKWV
 +RZLPSRUWDQWWKHIROORZLQJUHDVRQVDUHIRUSHQVLRQIXQGWRHQJDJHZLWKFRPSDQLHVLQWKH
H[WUDFWLYHLQGXVWU\RQWKHWRSLFRIKXPDQULJKWV
 :KDWWKHUHDVRQLVIRUSHQVLRQIXQGVWRHQJDJHZLWKFRPSDQLHVLQWKHH[WUDFWLYHLQGXVWU\RQ
WKHWRSLFRIKXPDQULJKWV
 :KDWWKHGXUDWLRQLVRIDQDYHUDJHHQJDJHPHQWSURJUDPRISHQVLRQIXQGVZLWKFRPSDQLHVLQ
WKHH[WUDFWLYHLQGXVWU\RQWKHWRSLFRIKXPDQULJKWV
 $Q LQGLFDWLRQ RI WKH SHUFHQWDJH RI FRPSDQLHV LQ WKH H[WUDFWLYH LQGXVWU\ WKDW KDYH EHHQ
H[FOXGHGE\WKHSHQVLRQIXQGDIWHUHQJDJHPHQWKDVIDLOHGRQWKHWRSLFRIKXPDQULJKWV
 ,IWKHSHQVLRQIXQGVHQJDJHZLWKFRPSDQLHVLQWKHH[WUDFWLYHLQGXVWU\RQWKHWRSLFRIKXPDQ
rights, what will happen with this company.
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Exclusion
The survey then focused on exclusion as part of the responsible investment strategy. Please
look into section 2.2 of this report for more information on exclusion. The following elements
were covered in the survey concerning exclusion:
 7KHQXPEHURIFRPSDQLHVLQWKHH[WUDFWLYHLQGXVWU\WKDWDUHFXUUHQWO\RQWKHH[FOXVLRQOLVWV
RISHQVLRQIXQGVEHFDXVHRIKXPDQULJKWV
 7KHLPSRUWDQFHRIUHDVRQVIRUSHQVLRQIXQGVWRH[FOXGHFRPSDQLHVLQWKHH[WUDFWLYHLQGXVWU\
RQWKHWRSLFRIKXPDQULJKWV
 ,QZKDWZD\WKHVL]HRIWKHÀQDQFLDOSRVLWLRQLQÁXHQFHVWKHH[FOXVLRQSURFHVV
 7KHH[WHQWRIH[FOXVLRQVLIDFRPSDQ\LQWKHH[WUDFWLYHLQGXVWU\LVLQYLRODWLRQRIWKHKXPDQ
rights policy.
,Q WKH ÀQDO SDUW RI WKH VXUYH\ WKH SHQVLRQ IXQGV ZHUH DVNHG WR LQGLFDWH ZLWK ZKLFK RI WKH
companies introduced in chapter 2 were part of the engagement program of or excluded by the
pension funds.
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5

Results
This chapter covers the results of the study. First, the response rate of the survey is given, as
well general information on the respondents. Following this, the results of the survey are pre-‐
sented, covering the human rights policy, and the different responsible investment strategies
(screening, engagement, and exclusion). At the end of this chapter, comparative results are
presented.

5.1 Response rate
$VPHQWLRQHGLQWKHSUHYLRXVFKDSWHULQWRWDOÀIW\'XWFKSHQVLRQIXQGVZHUHDSSURDFKHGLQ
IRUWKHDQQXDOEHQFKPDUNVWXG\7KHVHVDPHSHQVLRQIXQGVZHUHDOVRDVNHGWRÀOOLQWKH
survey for this study.
7ZHQW\ÀYH'XWFKSHQVLRQIXQGVUHVSRQGHGWRWKHRQOLQHVXUYH\ZKLFKLVDUHVSRQVHUDWHRI
50%. Two pension funds did not fully complete the survey, and are therefore only included in the
analysis for the questions that they answered. Of these pension funds, 11 were corporate pen-‐
sion funds (44%), 11 were industry-‐wide (44%), and 3 were occupational (12%). In some cases,
the asset manager answered on behalf of the pension fund(s).
The pension funds that did not participate in the survey provided various reasons, such as that
WKHLQIRUPDWLRQQHHGHGWRDQVZHUWKHTXHVWLRQVZDVYHU\VSHFLÀFDQGWLPHFRQVXPLQJ$QRWKHU
reason given was that the responsible investment policy was in development or under revision.
The results of the survey were initially analysed according to size and type. However, as the
differences between the responses of the different sizes and types of pension funds were insig-‐
QLÀFDQWWKHUHVXOWVSUHVHQWHGEHORZLQFOXGHDOOVXUYH\HGSHQVLRQIXQGV
All 25 of the pension funds invest in developed markets, such as the USA, Europe, and deve-‐
loped Asia, and 21 pension funds also invest in emerging markets.

5.2 Human rights policy
According to the survey, almost 96%, or 24 pension funds indicated that human rights are
explicitly a part of their responsible investment policy. As shown in Figure 5.1, most pension
IXQGV UHIHU WR WKH 81 *OREDO &RPSDFW ZKHQ PDNLQJ KXPDQ ULJKWV SDUW RI WKHLU UHVSRQVLEOH
LQYHVWPHQWSROLF\)XUWKHUPRUHWKH8QLYHUVDO'HFODUDWLRQRI+XPDQ5LJKWV  DQGWKH,/2
conventions are often referred to. These are general standards and conventions. When looking
DWPRUHVSHFLÀFVWDQGDUGVVXFKDVWKH([WUDFWLYH,QGXVWU\7UDQVSDUHQF\,QLWLDWLYH (,7, +XPDQ
Rights Impact Assessments (HRIAs), and the Voluntary Principles on Security and Human Rights,
these are applied less often by pension funds.
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Figure 5.1: Reference to standards, conventions, and initiatives in area of human rights

5.3 Management of human rights policy
In terms of composing the human rights policy of the pension funds, more than one party can be
involved. Seventeen of the Dutch pension funds (74%) indicated that the board is involved. For
SHQVLRQIXQGV  WKH(6*DQDO\VWDWWKHDVVHWPDQDJHULVLQYROYHGDQGDQH[WHUQDO(6*
data provider is used for 5 of the pension funds (22%). Working groups or a selection committee,
and consultants are involved to a lesser extent.

5.4 Screening results
Screening involves the evaluation of a company, country or project against certain minimum
standards of business conduct, which are mostly based on international norms. For this respon-‐
VLEOHLQYHVWPHQWVWUDWHJ\ZKDWVWDQGVRXWLVWKDWIRUSHQVLRQIXQGV  DQH[WHUQDO(6*
SURYLGHUGRHVWKHVFUHHQLQJRQWKHWRSLFRIKXPDQULJKWV7KLVUHYHDOVWKDW(6*SURYLGHUVVXFK
DV06&,6XVWDLQDO\WLFVDQG9LJHRKDYHJUHDWLQÁXHQFHRQWKHLPSOHPHQWDWLRQRIWKHKXPDQ
ULJKWVSROLFLHVRI'XWFKSHQVLRQIXQGV$OVRLPSRUWDQWLQWKHVFUHHQLQJSURFHVVDUHWKH(6*DQD-‐
lysts of the asset manager, as indicated by 12 pension funds (52%). For a few pension funds, the
board or a working group/selection committee does the screening itself.
In the survey, the pension funds were also asked to indicate how the selection of screened
FRPSDQLHVWDNHVSODFH)RUVHYHUDOSUHGHÀQHGRSWLRQVWKHSHQVLRQIXQGVZHUHDVNHGWRLQGL-‐
cate on a scale of 1 to 10 how important these are to their screening activities. The average
scores for these options can be found in Figure 5.2. As shown below, the data-‐providers are
most important in the selection of screened companies (average rating: 7.8), which underlines
WKHLULQÁXHQFHLQWKHUHVSRQVLEOHLQYHVWPHQWVWUDWHJ\RIWKH'XWFKSHQVLRQIXQGV7KHLPSRU-‐
WDQFHRI1*2DQGPHGLDUHSRUWVDUHDOVRHPSKDVL]HGLQGLFDWLQJWKDWWKHVHUHSRUWVGRKDYHD
VLJQLÀFDQWHIIHFWRQWKHUHVSRQVLEOHLQYHVWPHQWEHKDYLRXUVRISHQVLRQIXQGVLQWKH1HWKHUODQGV
Finally, legal or operational costs of human rights abuses are also seen as an important driver
for screening companies.
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Figure 5.2: Reasons to screen companies

5.5 Engagement results
)ROORZLQJWKHVFUHHQLQJSURFHVVSHQVLRQIXQGVFDQDFWLYHO\H[HUWLQÁXHQFHRQFRPSDQLHVLQ
which investments are made by entering into dialogue with them, for instance on the topic
of human rights. Fourteen of the Dutch pension funds (61%) indicate to currently engage with
more than 10 companies in the extractive industry on the topic of human rights. Three pen-‐
sion funds (13%) engage with fewer than 10 extractive companies on this particular topic. This
OHDYHVSHQVLRQIXQGV  WKDWGRQRWHQJDJHZLWKFRPSDQLHVLQWKLVVSHFLÀFVHFWRURQWKH
topic of human rights.
The Dutch pension funds were also asked to indicate on a scale from 1 to 10 if several prede-‐
ÀQHGUHDVRQVZHUHRILPSRUWDQFHZKHQGHFLGLQJZKHWKHUWRHQWHULQWRDQHQJDJHPHQWSURJUDP
with extractive companies on the topic of human rights. The most important reason is to reduce
UHSXWDWLRQDOULVNRIWKHSHQVLRQIXQG DYHUDJHUDWLQJ IROORZHGE\UHGXFLQJÀQDQFLDOULVN
DYHUDJHUDWLQJ )LQDOO\UHGXFLQJQHJDWLYH(6*LPSDFWV DYHUDJHUDWLQJ ZDVVHHQDV
important.
Dutch pension funds also engage with companies in the extractive industry on the topic of
human rights after one or more incidents have occurred (average rating 7.5) or based on advice
IURP(6*GDWDSURYLGHUV DYHUDJHUDWLQJ 7KLVDJDLQLQGLFDWHVWKHVWURQJLQÁXHQFHWKDW
these providers have over the implementation of the human rights policy of Dutch pension
IXQGV1*2UHSRUWVQHJDWLYHPHGLDDWWHQWLRQDQGOHJDOFRQYLFWLRQVDUHDOVRLPSRUWDQWLQGLFD-‐
WRUV DYHUDJHUDWLQJ $VVKRZQLQWKHÀJXUHEHORZWKHLQÁXHQFHRQÀQDQFLDOUHVXOWVDV
well as the actions of other investors towards particular companies are not seen as important.
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Figure 5.3: Importance of reasons to engage with extractive companies on topic human rights

5.5.1 During engagement
Of the Dutch pension funds that engage with companies in the extractive industry on the topic
of human rights, 16 pension funds stated that the duration of an average engagement program
is two years or more. For only two funds such a program takes one to two years, and no pension
IXQGKDVDSURJUDPWKDWWDNHVOHVVWKDQD\HDU)RURWKHUSHQVLRQIXQGV60$57 6SHFLÀF0HD
surable, Achievable, Realistic, and Time) objectives are formulated for each company within
the engagement program.
The success ratio of these engagement programs is, according to the pension funds, hard to
indicate, as these programs are still on-‐going. Therefore it appears hard to quantify this issue.
7KLVXQGHUVFRUHVDUHFXUULQJLVVXHZLWKHQJDJHPHQWQDPHO\KRZWKHUHVXOWVFDQEHTXDQWLÀHG
and tabulated.
During engagement programs, 13 of the surveyed pension funds (68%) place the respective
company on an internal watch list, so that it is clear for portfolio managers that the company
is included in the engagement program. Five pension funds (26%) place such a company on a
public watch list. Six pension funds (32%) do not place extractive companies that are involved
in an engagement program concerning human rights on a watch list.

5.6 Exclusion results
Companies in the extractive industry are not (yet) often excluded on the grounds of human
rights issues, as engagement programs are often still on-‐going. This survey showed that 17 of
the pension funds (70%) do not have any extractive company on the exclusion list. Six pension
funds (26%) have 1-‐5 extractive companies on their exclusion list on these grounds. Four pen-‐
sion funds indicated that they excluded 2 extractive companies on the grounds of human rights
issues. One pension fund indicated that at the moment there are 6 companies in the extrac-‐
tive industry that are excluded due to human rights issues. It is unclear whether these were
included in engagement programs before they were excluded from the investment portfolio.
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A remark by one of the pension funds is important to note. According to this pension fund, the
UHDVRQIRUH[FOXVLRQGHSHQGVRQWKHGHÀQLWLRQRIKXPDQULJKWVDVVRPHHQYLURQPHQWDOLVVXHV
might immediately result in a human rights risk, so it is unclear whether this should be con-‐
sidered as an environmental or social issue. In this study these cases have also been included.
6LPLODUWRHQJDJHPHQW'XWFKSHQVLRQIXQGVZHUHDVNHGWRLQGLFDWHZKLFKRIWKHSUHGHÀQHG
reasons are of importance when excluding extractive companies on the topic of human rights
from the investment universe. Surveyed pension funds indicated that the reduction of reputa-‐
tional risk (average rating: 7.7) is almost as important to engage with companies in the extrac-‐
WLYHLQGXVWU\RQWKHWRSLFRIKXPDQULJKWVDVWRUHGXFHQHJDWLYH(6*LPSDFWV DYHUDJHUDWLQJ
  +RZHYHU IRU SHQVLRQ IXQGV WR H[FOXGH VXFK FRPSDQLHV WKH UHGXFWLRQ RI ÀQDQFLDO ULVN
seems of less importance (average rating: 5.7).
:KHQORRNLQJDWPRUHVSHFLÀFUHDVRQVWRH[FOXGHFRPSDQLHVLQWKHH[WUDFWLYHLQGXVWU\RQWKH
grounds of human rights issues, the pension funds were asked again to indicate the importance
with a number from 1 to 10. The most important reasons correspond with the results for en-‐
gagement. The foremost reason for exclusion is when companies are involved in one or several
incidents (average rating: 6.7). Thereby, exclusion is also done on basis of negative advice from
(6*GDWDSURYLGHUV DYHUDJHUDWLQJ DVZHOODV1*2UHSRUWVDQGQHJDWLYHPHGLDDWWHQWLRQ
(average rating: 6.0). Failed engagement does not seem to lead to exclusion in most cases, nor
DIWHUOHJDOFRQYLFWLRQVRUZKHQLWKDVEDGLQÁXHQFHRQÀQDQFLDOUHVXOWV7KHH[FOXVLRQVRIRWKHU
LQYHVWRUVGRQRWLQÁXHQFHWKHGHFLVLRQVRISHQVLRQIXQGVHLWKHU$QRYHUYLHZLVJLYHQLQ)LJXUH
0RUHWKDQKDOIRIWKHSHQVLRQIXQGVDOVRVWDWHWKDWWKHÀQDQFLDOSRVLWLRQRIWKHFRPSDQ\
GRHVQRWLQÁXHQFHWKHH[FOXVLRQSURFHVV
Figure 5.4: Reasons to exclude companies on topic human rights
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If a company in the extractive industry is in violation of human rights, and the decision is
made to exclude the company, almost half of the Dutch pension funds indicated that both the
mother company and all the subsidiaries will be excluded, whether or not the mother company
is responsible, or one of the subsidiaries. One quarter of the pension funds state that only the
responsible subsidiary will be excluded. The other pension funds state that only the parent
company will be excluded, or the parent company and the responsible subsidiary.

5.7 Implementation in practice
The research of Novethic, as described in chapter 2, includes a list of 12 companies that
are excluded most frequently for norms violations (excluding anti-‐personnel mines and cluster
ERPEV 7KH9%'2DOVRDVNHGSHQVLRQIXQGVWRLQGLFDWHZKLFKRIWKHSUHYLRXVO\LGHQWLÀHGFRP-‐
panies were being engaged with or excluded.
As can be seen in Table 5.2, engagement is carried out by at least one Dutch pension fund for all
the companies on the list. Most pension funds engage with Freeport-‐McMoRan, Rio Tinto, Total,
Chevron and Vedanta Resources. This shows that there seems to be consensus with regards to
the companies with the most engagement potential.
Table 5.2: Engagement with extractive companies by Dutch pension funds

Company

Engagement

Freeport-‐McMoRan

81%

Rio Tinto

81%

Total

81%

Chevron

75%

Vedanta Resources

63%

3HWUR&KLQD&RPSDQ\/WG

50%

=LMLQ0LQLQJ*URXS

31%

%DUULFN*ROG

25%

Halliburton Company

25%

Alpha Natural Resources

19%

Norlisk Nickel

19%

Potash Corporation

19%

Madras Aluminium Company

6%

Sterlite Industries

6%

While companies in the extractive industry are excluded to a much lesser extent than they are
HQJDJHGZLWKWKHQXPEHURISHQVLRQIXQGVWKDWH[FOXGH9HGDQWD5HVRXUFHV3HWUR&KLQD/WG
6WHUOLWH,QGXVWULHVDQG%DUULFN*ROGDUHWKHKLJKHVWDVFDQEHVHHQLQWDEOH,QWKHUHVHDUFK
by Novethic, these companies also appear on top of the list of companies that are excluded by
investors.66
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Table 5.3: Exclusion of extractive companies by Dutch pension funds

Company

Exclusion

Vedanta Resources

31%

3HWUR&KLQD&RPSDQ\/WG

25%

Sterlite Industries

25%

%DUULFN*ROG

19%

Chevron

13%

Freeport-‐McMoRan

13%

Alpha Natural Resources

6%

Rio Tinto

6%

=LMLQ0LQLQJ*URXS

6%

Halliburton Company

0%

Madras Aluminium Company

0%

Norlisk Nickel

0%

Potash Corporation

0%

Total

0%

The most common reason by the surveyed pension funds for either engagement, or exclusion
ZLWKWKHFRPSDQLHVDVVKRZQLQWKHSUHYLRXVWDEOHVZDVWKHYLRODWLRQRIWKH81*OREDO&RP-‐
pact. In some cases, activities in certain geographic locations are important as well, such as
activities in controversial regimes (Freeport MCMoRan), pollution in Ecuador and Brazil (Chev-‐
URQ RUKHDOWK VDIHW\LVVXHVLQWKH8QLWHG6WDWHV $OSKD1DWXUDO5HVRXUFHV 
As mentioned in the previous section, almost half of the Dutch pension funds indicated that
both the mother company and all the subsidiaries will be excluded when human rights are
violated, despite whether the mother company is responsible, or one of the subsidiaries. In-‐
teresting to note is that in practice this seems not always to be the case. A few pension funds
that stated to exclude both the mother company, and all the subsidiaries, excluded Vedanta
Resources from their investment universe, but not Madras Aluminium Company, which is owned
for 95% by Vedanta Resources.67

5.8

Comparative results

This section compares and summarizes the various responsible investment approaches. Most
of the surveyed pension funds indicate that the board is the responsible for the human rights
SROLF\([WHUQDO(6*GDWDSURYLGHUVSURYLGHWKHSHQVLRQIXQGVZLWKDGYLFHDQGLQIRUPDWLRQRQ
which the funds base their screening activities. The data-‐providers appear also to be important
in the engagement and exclusion process.
The reasons for engagement and exclusion for Dutch pension funds with extractive companies
on the topic of human rights can be seen in Figure 5.5 below.
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)LJXUH*HQHUDOUHDVRQVIRUHQJDJHPHQWH[FOXVLRQRI'XWFKSHQVLRQIXQGV

5HSXWDWLRQDOULVNVDQG(6*LPSDFWVDUHVHHQWREHMXVWDVLPSRUWDQWEXWWKHVXUYH\DOVRVHHPV
WRLQGLFDWHWKDWÀQDQFLDOFRQVLGHUDWLRQVDUHQRW \HW VHHQDVEHLQJYHU\LPSRUWDQWLQWKHGHFL-‐
sion whether to exclude the company, while it is seen as an important reason for engagement.
When it comes to the importance of reasons for engagement with or exclusion of extractive
companies because of human rights issues, Figure 5.6 shows a number of interesting trends.
Figure 5.6: Reasons for engagement/exclusion of Dutch pension funds
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1HJDWLYH LQFLGHQWV OHJDO FRQYLFWLRQV QHJDWLYH DGYLFH IURP (6* GDWDSURYLGHUV DQG 1*2
reports and negative media attention are all important indicators for engagement or exclu-‐
VLRQ,QWHUHVWLQJWRVHHLVWKDWWKHLQÁXHQFHRQÀQDQFLDOUHVXOWVLQJHQHUDOVHHPVWREHRIOHVV
LPSRUWDQFHIRUH[FOXVLRQGHFLVLRQVZKLFKLVDGLIIHUHQFHIURPWKHLQVWUXPHQW¶HQJDJHPHQW·
Surveyed pension funds do not look at other investors to make their investment decisions in
relation to human rights violations in the extractive industry.
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6

Conclusions
The annual benchmark study of the VBDO revealed that the pension funds in the Netherlands
KDYH GHYHORSHG D UHVSRQVLEOH LQYHVWPHQW SROLF\ +RZHYHU WKHUH LV QR ¶RQHVL]HÀWVDOO· DS-‐
SURDFKWRKRZLQYHVWRUVDUHDFWXDOO\LPSOHPHQWLQJ(6*LVVXHVLQWRWKHLULQYHVWPHQWGHFLVLRQV
This is due to a divergence in views, goals, and the availability and use of resources. The
objective of this report was to reveal how pension funds currently implement their responsible
investment policy, and to provide Dutch pension funds with guidance in how to implement this
particular policy in a practical manner.
:KLOHWKHUHVXOWVRIWKLVVWXG\DUHVSHFLÀFDOO\DLPHGDWWKHKXPDQULJKWVSROLFLHVRI'XWFKSHQ-‐
sion funds in the extractive industry, many of these results can considered to be applicable for
other areas of responsible investment and sectors as well. Thus, most results are generalized in
order to come to concluding remarks on the current implementation of the responsible invest-‐
ment policies of Dutch pension funds.

6.1 Human rights policy
This report revealed that the starting point for Dutch pension funds in the development of
a responsible investment policy lies with the boards of the funds. The board is responsible for
WKHGHFLVLRQPDNLQJFRQFHUQLQJWKLVSDUWLFXODUSROLF\$WWKHVDPHWLPHWKH(6*DQDO\VWVRIWKH
asset managers are important in the development process of the policy, as they are in charge
of managing the investments of the pension funds in most cases.
When looking at the content of the policy, it is often composed with reference to general inter-‐
QDWLRQDOVWDQGDUGVDQGFRQYHQWLRQVVXFKDVWKH81*OREDO&RPSDFWWKH,/2FRQYHQWLRQVDQG
the United Nations Declaration of Human Rights. To a lesser extent pension funds refer to more
VSHFLÀFVWDQGDUGVVXFKDVWKH(,7,+RZHYHULQWKHYLHZRIWKH9%'2LWLVLPSRUWDQWWKDWZKHQ
deciding to invest in certain (controversial) areas, pension funds should enhance the general
responsible investment policy. As the case study indicated, in an area such as the extractive
LQGXVWU\FHUWDLQLQGXVWU\VSHFLÀFLVVXHVQHHGWREHFRYHUHGLWLVLPSRUWDQWWRLGHQWLI\WKHVH
issues, and then include the relevant standards, conventions, or guidelines in the policy.

6.2 Screening
Considering the strategies to implement the responsible investment, screening is done based
RQWKHLQIRUPDWLRQDQGDGYLFHDVSURYLGHGE\H[WHUQDO(6*SURYLGHUV2IWHQWKH(6*DQDO\VWRI
the asset manager is responsible for the screening, but also make their decisions based on data
DV SURYLGHG E\ WKH H[WHUQDO (6* SURYLGHUV7KLV LQGLFDWHV WKDW SHQVLRQ IXQGV ODUJHO\ GHSHQG
on external sources when selecting the companies that they would want to engage with, or
H[FOXGHIURPWKHLULQYHVWPHQWXQLYHUVHRQJURXQGVRI(6*LVVXHV,WLVLPSRUWDQWWRPDNHVXUH
WKDWWKHGDWDLVUHOLDEOHDQGDFFXUDWH2QHZD\WRGRWKLVLVWRQRWUHO\RQMXVWRQH(6*GDWD
provider, but use the information of more providers.

6.3 Engagement
Considering engagement, the Dutch pension funds look, besides on the information and advice
RIH[WHUQDO(6*SURYLGHUVDOVRDWLQIRUPDWLRQIURP1*2VDVZHOODVWKHPHGLDDQGOHJDOFRQYLF-‐
tions.
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,QRUGHUWRVWDUWDQHQJDJHPHQWSURJUDPWKHUHGXFWLRQRIUHSXWDWLRQDODQGÀQDQFLDOULVNDQG
QHJDWLYH(6*LPSDFWVDUHVHHQE\SHQVLRQIXQGVDVKLJKO\UHOHYDQW1RWPDQ\FRPSDQLHVDUH\HW
excluded from the investment universe after an engagement program has failed. This might be
explained by the fact that engagement programs in most cases take at least two years, and are
therefore still on-‐going. However, the surveyed pension funds often place companies that are
included in an engagement program on an internal watch list, so that it is clear for portfolio
managers that the company is included in an engagement program.
Pension funds have indicated that the most engaged companies within the extractive industry
on the topic of human rights are Freeport-‐McMoRan, Rio Tinto, Total, Chevron and Vedanta
Resources.

6.4 Exclusion
Differences in size and composition of exclusion lists can be linked to various reasons. As re-‐
vealed in the case study, some Dutch pension funds exclude companies on grounds of violation
RI WKH 81 *OREDO &RPSDFW +RZHYHU IXQGV PD\ LQWHUSUHW WKLV LQWHUQDWLRQDO VWDQGDUG GLIIHU-‐
ently, and not exclude that company. This once again underscores the importance of adopt-‐
LQJ LQGXVWU\VSHFLÀF JXLGHOLQHV DQG LQLWLDWLYHV 6RPH SHQVLRQ IXQGV DOVR WDNH D FDVHE\FDVH
approach, what also helps explain the differences in choices that Dutch pension funds take in
composing their exclusion list.
,QFRQWUDVWWRHQJDJHPHQW H[FOXVLRQLVOHVVRIWHQDVVRFLDWHGZLWKWKHUHGXFWLRQRIÀQDQFLDO
ULVN 2I PRUH LPSRUWDQFH DUH WKH PRWLYDWLRQV WR UHGXFH UHSXWDWLRQDO ULVN DQG QHJDWLYH (6*
LPSDFWV7KHVXUYH\HGSHQVLRQIXQGVDOVRUHO\RQWKHDGYLFHRIH[WHUQDO(6*SURYLGHUVLQWHUPV
RIWKHLUH[FOXVLRQGHFLVLRQVDVZHOODV1*2UHSRUWVDQGQHJDWLYHPHGLDDWWHQWLRQ,IDFRPSDQ\
is excluded from the investment universe, most pension funds state to exclude both the mother
company, and all its subsidiaries, despite the mother company or one of the subsidiaries is
responsible for certain violations. However, as shown in the results chapter, in practice this
might not always be the case, as Dutch pension funds remain their investments in a subsidiary,
after a mother company is excluded. This also highlights the difference in policy and implemen-‐
tation of the responsible investment policy.
Pension funds have indicated that the most excluded companies within the extractive industry
on the topic of human rights are Vedanta Resources, PetroChina Company, Sterlite Industries,
%DUULFN*ROG&KHYURQDQG)UHHSRUW0F0R5DQ7KLVFRUUHVSRQGVSHUIHFWO\WRWKHÀQGLQJVRIWKH
Novethic report.
In conclusion, it is clear that the practice of engagement and exclusion among pension funds
in the Netherlands takes on many forms. The VBDO urges pension funds to adopt additional
UHOHYDQW QRUPV DQG LQLWLDWLYHV IRU VHFWRUV ZLWK VLJQLÀFDQW (6* LVVXHV VXFK DV WKH H[WUDFWLYH
industry. It is important that institutional investors continue to share knowledge and best prac-‐
tices.
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1

Company descriptions and grounds for exclusion
Alpha Natural Resources
 &RPSDQ\GHVFULSWLRQ
The American company Alpha Natural Resources, Inc. extracts, processes, and markets steam
and metallurgical coal. The company conducts operations from surface and underground mines
located in the northern and central Appalachian regions and Colorado, all located in the United
States. Alpha Natural Resources markets its coal to electric utilities, steel and other industrial
producers.68
$OSKD 1DWXUDO 5HVRXUFHV LV WKH ZRUOG·V WKLUG ODUJHVW PHWDOOXUJLFDO FRDO VXSSOLHU ZLWK DQ
annual output of nearly 126 million tons of metallurgical coal. The company operates 150 active
coalmines and 40 coal preparation plants across Virginia, West Virginia, Kentucky, Pennsylvania,
and Wyoming.69
 *URXQGRIH[FOXVLRQ
After taking over the coal producer Massey Energy in 2011, Alpha Natural Resources ended up
on the list of controversial mining companies as Massey Energy has been accused of having poor
working conditions, safety problems, issues with fraud, and is involved in mountaintop removal
mining (MTR). MTR is a surface mining technique with an enormous environmental impact. This
method is used in the Appalachian region in the Eastern part of the United States. Thin seams
of coal inside the mountain are reached by blasting mountaintops.70 The blasted soil from the
PRXQWDLQWRSLVRIWHQGXPSHGLQWRQHDUE\YDOOH\VWKHVHDUHUHIHUUHGWRDV¶YDOOH\ÀOOV·71 The
PLQLQJSURFHVVDGGVWR[LQVWRWKHVRLOZKLFKWKHQPDNHVLWVZD\LQWRWKHDUHD·VZDWHUVXSSO\
The blasting process also pollutes the air with toxic particles. Health problems such as cancer,
liver and kidney diseases, and skin rashes result for people in these regions.72

%DUULFN*ROG
 &RPSDQ\GHVFULSWLRQ
%DUULFN*ROGLVD&DQDGLDQJROGPLQLQJFRPSDQ\HQJDJHGLQWKHDFTXLVLWLRQH[SORUDWLRQDQG
development of gold properties. Its products include gold, copper, silver and zinc. The com-‐
SDQ\·VRSHUDWLRQVDUHFRPSULVHGRIRSHUDWLQJPLQHVORFDWHGLQ$UJHQWLQD$XVWUDOLD&KLOH
&DQDGD3DSXD1HZ*XLQHD3HUX7DQ]DQLDDQGWKH8QLWHG6WDWHV,QDGGLWLRQRIÀFHVLQ&KLOH
and Russia are actively working towards the development of mines in those countries. Through
LWVDFTXLVLWLRQRI3ODFHU'RPHLQ%DUULFNKDVEHFRPHWKHZRUOG·VODUJHVWJROGPLQHU73
 *URXQGIRUH[FOXVLRQ
%DUULFN *ROG KDV EHHQ FULWLFL]HG IRU VHYHUDO RSHUDWLRQV ZKLFK FDXVHG VHYHUH HQYLURQPHQWDO
damage or in which human rights were violated:
 %DUULFN*ROGLVLQYROYHGLQULYHULQHGLVSRVDOLQWKH3RUJHUDPLQHLQ3DSXD1HZ*XLQHD,Q
%DUULFN*ROGDFTXLUHG3ODFHU'RPHDQGLQWHJUDWHGWKH3RUJHUDPLQHDPRQJLWVPLQLQJ
interests. The mine has been emptying millions of tons of tailings and waste rock into the
Porgera River since 1992, which is part of an 800-‐kilometer river system that eventually
HPSWLHVLQWRWKH*XOIRI3DSXD74. After the gold has been extracted, the tailings (the mixture
RIÀQHO\JURXQGRUHOHDFKLQJFKHPLFDOVDQGZDWHU DUHQHXWUDOL]HGEHIRUHEHLQJGLVFKDUJHG
WKURXJKDSLSHOLQHGLUHFWO\LQWRWKH0DLDSDP5LYHUDVPDOOWULEXWDU\WRWKH3RUJHUD/DLJDS
Strickland river system. The tailings discharge occurs on a continuous basis, causing serious
environmental damage and problems for surrounding communities.75
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 ,QWKH3DVFXD/DPDJROGPLQHSURMHFWWKHÀUVWRSHQSLWJROGPLQHWRVWUDGGOHWZR
FRXQWULHVZDVVHWXSDWWKH3URYLQFHRI6DQ-XDQ $UJHQWLQD XQGHUWKHQDPHRI9HODGHUR
The project has been marred with controversy for years, as concerns have been expressed
RYHUWKHSURMHFW·VLPSDFWVLQDQHQYLURQPHQWDOO\IUDJLOHSRSXODWHGUHJLRQ7KHSURMHFWLV
%DUULFN·VPRVWLPSRUWDQWSURMHFWZRUOGZLGHDQGDIWHUDGHFDGHRILQWHQVHGHEDWHLVVFKH
duled to start production in 2014.76
 $WWKH1RUWK0DUDJROGPLQHVLQ7DQ]DQLDFRPPXQLWLHVRIVPDOOVFDOHPLQHUVKDYHEHHQGLV-‐
SODFHGDQGGLVHQIUDQFKLVHGE\$IULFDQ%DUULFN*ROG $%* DVXEVLGLDU\RI%DUULFN*ROG
Since the mine opened, there have been multiple confrontations with the security staff
where people were shot. Protests against the mine in 2011 ended in violence with police
forces killing seven people. Police and security forces were also accused of arbitrary deten-‐
tion and sexual abuse of women. A study from 2009 revealed a concentration of arsenic 40
WLPHVKLJKHUWKDQWKH:+2OLPLW7KHGULQNLQJZDWHUZDVSRLVRQHG$GGLWLRQDOO\$%*ZDV
suspected of tax evasion.77

Chevron
 &RPSDQ\GHVFULSWLRQ
Chevron Corporation is an American company engaging in petroleum operations, chemicals
operations, mining operations, power generation and energy services. Upstream operations
FRQVLVWSULPDULO\RIH[SORULQJIRUGHYHORSLQJDQGSURGXFLQJFUXGHRLODQGQDWXUDOJDVSURFHVV-‐
LQJOLTXHIDFWLRQWUDQVSRUWDWLRQDQGUHJDVLÀFDWLRQDVVRFLDWHGZLWKOLTXHÀHGQDWXUDOJDVWUDQ
VSRUWLQJFUXGHRLOE\LQWHUQDWLRQDORLOH[SRUWSLSHOLQHVWUDQVSRUWLQJVWRUDJHDQGPDUNHWLQJRI
QDWXUDOJDVDQGDJDVWROLTXLGVSURMHFW'RZQVWUHDPRSHUDWLRQVFRQVLVWSULPDULO\RIUHÀQLQJ
FUXGHRLOLQWRSHWUROHXPSURGXFWVPDUNHWLQJRIFUXGHRLODQGUHÀQHGSURGXFWVWUDQVSRUWLQJ
FUXGHRLODQGUHÀQHGSURGXFWVE\SLSHOLQHPDULQHYHVVHOPRWRUHTXLSPHQWDQGUDLOFDUDQG
manufacturing and marketing of commodity petrochemicals, plastics for industrial uses and
fuel and lubricant additives.78
 ([FOXVLRQFULWHULD
&KHYURQKDVEHHQLQYROYHGLQ0\DQPDUVLQFHWKHFRPSDQ\·VWDNHRYHURI8QRFDO&KHYURQ
is a minority partner, along with French energy giant Total, in the operation of the Yadana gas
project -‐ one of just two producing offshore projects in the country.79 For some investors Chev-‐
URQ·VH[SRVXUHWR%XUPDLVUHDVRQWRH[FOXGHWKHFRPSDQ\IURPLQYHVWPHQW80
Furthermore, Chevron still deals with long due severe environmental and human rights viola-‐
tions in the Amazon region of Ecuador. In 1971, Texaco began building oil wells in areas of the
Ecuadorian rainforest, which was inhabited by indigenous communities, and continued project
development through 1992.81 In 2001, the Chevron Corporation acquired Texaco, which became
a brand name under Chevron. In 2003, United States trial attorneys and thousands of Ecua-‐
dorian peasants brought a class action lawsuit against Chevron for environmental and human
rights infractions while Texaco was operating in Ecuador. It has so far taken the affected com-‐
munities 18 years to hold Chevron responsible, but Chevron has refused to accept the verdict
of the Ecuadorian courts.82
0RUHUHFHQWO\6RPHRI&KHYURQ·VVKDUHKROGHUVDUJXHWKDWWKHFRPSDQ\IDFHVUHJXODWRU\UHSX-‐
tational and competitive risks surrounding the environmental impacts of its tar sands projects.83
The Alberta tar sands are a controversial and unconventional oil reserve where Chevron par-‐
WLFLSDWHVLQWZRPDMRUSURMHFWV/DEHOOHG¶WKHPRVWGHVWUXFWLYHSURMHFWRQ(DUWK·E\&DQDGD·V
(QYLURQPHQWDO'HIHQFHWDUVDQGVGHYHORSPHQWKDVVLJQLÀFDQWHQYLURQPHQWDOLPSDFWVLQFOXG-‐
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ing heavy water use, clear-‐cutting of the Boreal Forest, formation of toxic “tailings” lakes,
KDELWDWGHVWUXFWLRQRILFRQLFVSHFLHVVXFKDVWKHZRRGODQGFDULERXDQGXSWRÀYHWLPHVKLJKHU
greenhouse gas emissions than conventional oil extraction.84

Halliburton
 &RPSDQ\GHVFULSWLRQ
+DOOLEXUWRQ&RPSDQ\LQFRUSRUDWHGLQLVDQ$PHULFDQRLOÀHOGVHUYLFHVFRPSDQ\7KHFRP-‐
pany is provider of services and products to the energy industry related to the exploration,
development, and production of oil and natural gas. It serves national, and independent oil
and natural gas companies worldwide and operates in two segments: Completion and Produc-‐
tion segment and Drilling and Evaluation segment. The company conducts business worldwide
in approximately 80 countries. The business operations of its divisions are organized around
IRXUSULPDU\JHRJUDSKLFUHJLRQV1RUWK$PHULFD/DWLQ$PHULFD(XURSH$IULFD&,6DQG0LGGOH
East/Asia.85
 *URXQGIRUH[FOXVLRQ
Halliburton is facing many controversies varying from involvement in corruption, antitrust law-‐
VXLWVKHDOWK VDIHW\LQFLGHQWVDQGLQYROYHPHQWLQKXPDQULJKWVYLRODWLRQVLQFRXQWULHVOLNH
Chad, Myanmar, Iraq and Cameroon.86

)UHHSRUW0F0R5DQ&RSSHU *ROG
 &RPSDQ\GHVFULSWLRQ
)UHHSRUW0F0R5DQ&RSSHU *ROG,QF )&; LVDQ$PHULFDQPLQLQJFRPSDQ\,WHQJDJHVLQWKH
exploration, mining, and production of mineral properties primarily in Indonesia, North Ameri-‐
FD6RXWK$PHULFDDQG$IULFD)&;IRFXVHVRQFRSSHUJROGPRO\EGHQXPDQGVLOYHUSURVSHFWV
)&;KDVDG\QDPLFSRUWIROLRRIRSHUDWLQJH[SDQVLRQDQGJURZWKSURMHFWVLQWKHFRSSHULQGXVWU\
DQGLVWKHZRUOG·VODUJHVWSURGXFHURIPRO\EGHQXP7KHFRPSDQ\·VSRUWIROLRRIDVVHWVLQFOXGHV
WKH*UDVEHUJPLQLQJRSHUDWLRQLQWKH3DSXDUDLQIRUHVWZKLFKPDNHV)&;DPRQJWKHODUJHVW86
investors and employers in Indonesia.87
 *URXQGIRUH[FOXVLRQ
Freeport-‐McMoRan has been excluded by several investors based on breaches of human rights
VWDQGDUGV E\ VHFXULW\ IRUFHV DURXQG WKH *UDVEHUJ PLQH DQG FRQFHUQV RYHU UHTXLUHPHQWV IRU
direct payments to government security forces by the company in Indonesia and Papua. Despite
LPSURYHPHQWV LQ )UHHSRUW 0F0R5DQ·V RZQ KXPDQ ULJKWV SROLFLHV EUHDFKHV RI VWDQGDUGV E\
JRYHUQPHQWVHFXULW\IRUFHVDUHEH\RQGWKHFRPSDQ\·VFRQWURO88
)XUWKHUPRUH LQ  )&; DFTXLUHG WKH FRPSDQ\ 3KHOSV 'RGJH DQG WKHUHE\ VWDUWHG PLQLQJ
operations in the Democratic Republic of Congo, a country that has been devastated by political
upheaval, war and widespread human rights abuses.89
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Madras Aluminium Company
 &RPSDQ\GHVFULSWLRQ
7KH0DGUDV$OXPLQLXP&RPSDQ\/WG 0$/&2 ZDVHVWDEOLVKHGLQ,QGLDLQ,QWKH
Sterlite group acquired the company, and today Vedanta Resources is the principal shareholder
with an ownership stake of 80 per cent.900$/&2LVDQLQWHJUDWHGDOXPLQLXPFRPSOH[LQFOXGLQJ
FDSWLYHEDX[LWHPLQHV <HUFDXGDQG.ROOL+LOOV DUHÀQHU\DVPHOWHUDQGDFRDOEDVHGSRZHU
plant. The complex is located near Mettur Dam (in the state of Tamil Nadu), which is one of the
biggest water reservoirs in Southern India (the Stanley Reservoir).91
 *URXQGIRUH[FOXVLRQ
7KHDFFXVDWLRQVDJDLQVW0$/&2KDYHFHQWUHGRQWKHGLVSRVDORIUHGPXGZKLFKLVDUHVLGXH
JHQHUDWHGE\EDX[LWHUHÀQLQJ%HFDXVHRILWVGLVSRVDORIUHGPXGWKHUHKDYHEHHQUHSRUWVWKDW
0$/&2·VPLQHVPHOWHUDQGSRZHUSODQWLQÁLFWFRQVLGHUDEOHHQYLURQPHQWDOLPSDFWVDQGKHDOWK
burdens on the local population. Also, the company is accused of repeated work accidents and
hazardous working conditions92. Also, see the ground for exclusion of Vedanta Resources further
on in this section.

Norilsk Nickel
 &RPSDQ\GHVFULSWLRQ
0LQLQJDQG0HWDOOXUJLFDO&RPSDQ\1RULOVN1LFNHO2-6&LVD5XVVLDEDVHGFRPSDQ\HQJDJHGLQ
WKHH[SORUDWLRQH[WUDFWLRQUHÀQLQJDQGVDOHRIEDVHDQGSUHFLRXVPHWDOV93 The company is
a producer of nickel and palladium and a producer of platinum and copper. It also produces
various by-‐products, such as cobalt, chromium, rhodium, silver, gold, iridium, ruthenium, se-‐
OHQLXPWHOOXULXPDQGVXOSKXU7KHFRPSDQ\·VSURGXFWLRQIDFLOLWLHVDUHORFDWHGLQ7DLP\UDQG
Kola peninsulas of the Russian Federation, Australia, Botswana, Finland and South Africa. It has
subsidiaries in the Russian Federation, the United Kingdom, Switzerland, the United States,
Hong Kong and China.94
 *URXQGIRUH[FOXVLRQ
The city of Norilsk, where Norilsk Nickel is operating, is one of the most polluted cities in Rus-‐
sia. Increased levels of air pollution above the maximum allowable levels are registered in the
city of Norilsk 350 days out of each year. In around 80% of cases, levels of harmful substances
UHJLVWHUHGLQWKHDWPRVSKHUHDUHÀYHWLPHVRYHUWKHPD[LPXPDOORZDEOHFRQFHQWUDWLRQV 0$& 
in Russia, and in 20% of cases, levels of pollutants in the air reach an equivalent of 10 MAC
YDOXHVRUJUHDWHU(PLVVLRQVIURP1RULOVN1LFNHO·VRSHUDWLRQVLQWKH1RULOVNDUHDKDYHDVHYHUH
impact on the environment and health of people living in the area. For many years, Norilsk
1LFNHO·V3RODU'LYLVLRQKDVHPLWWHGODUJHDPRXQWVRIVXOSKXUGLR[LGHQLFNHODQGKHDY\PHWDOV
and copper. Yearly atmospheric emissions of sulphur dioxide are around 2 million tons, while
emissions of heavy metals such as nickel and copper are around 450 tons and 500 tons respec-‐
WLYHO\ (PLVVLRQV KDYH FDXVHG GHDWK RU VLJQLÀFDQW GDPDJH WR YHJHWDWLRQ XS WR  NP IURP
WKHRSHUDWLRQV$WPRVSKHULFHPLVVLRQVKDYHDOVRFDXVHGWKHORFDOSRSXODWLRQVLJQLÀFDQWKHDOWK
problems. Respiratory diseases and various forms of cancer are more prevalent here than in
other regions in Russia.95
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PetroChina Ltd.
 &RPSDQ\GHVFULSWLRQ
3HWUR&KLQD&RPSDQ\/LPLWHGLVWKHOLVWHGVXEVLGLDU\RIWKH&KLQHVHVWDWHRZQHGRLOFRPSDQ\
China National Petroleum Corporation (CNPC). PetroChina mainly engaged in the production
DQGVDOHRIRLODQGJDVUHODWHGSURGXFWV7KH&RPSDQ\·VPDLQEXVLQHVVHVLQFOXGHWKHH[SORUD-‐
WLRQGHYHORSPHQWSURGXFWLRQDQGVDOHRIFUXGHRLODQGQDWXUDOJDVUHÀQLQJRIFUXGHRLODQG
petroleum products, production and sale of basic and derivative petrochemical products and
RWKHUFKHPLFDOSURGXFWVVDOHRIUHÀQHGRLOSURGXFWVDQGWUDGLQJEXVLQHVVWKHWUDQVSRUWDWLRQ
RIQDWXUDOJDVFUXGHRLODQGUHÀQHGRLODVZHOODVWKHVDOHRIQDWXUDOJDV7KHFRPSDQ\·VPDMRU
SURGXFWVLQFOXGHJDVROLQHGLHVHONHURVHQHV\QWKHWLFUHVLQV\QWKHWLFÀEHUUDZPDWHULDOVDQG
SRO\PHUVV\QWKHWLFUXEEHUDQGXUHD7KH&RPSDQ\LVLQYROYHGLQWKHUHWDLORIUHÀQHGRLODQG
the international trading of petroleum and natural gas, and the construction and operation
of oil and gas pipelines. As of December 31, 2011, the company operated 19,362 gas stations,
produced 87.15 million tons of oil and sold 146 million tons of gasoline, diesel and kerosene.96
 *URXQGIRUH[FOXVLRQ
PetroChina is not directly involved in the unethical activities, but has been excluded due to
the alleged activities of its parent company China National Petroleum Corporation in Sudan and
Burma.
&13&KDVUHSHDWHGO\IDLOHGWRDGGUHVVLQYHVWRUV·FRQFHUQVUHJDUGLQJLWVFRPSOLFLW\LQKXPDQ
ULJKWVYLRODWLRQVLQZDUWRUQ6XGDQ7KLVLVGHVSLWHEHLQJDIRUPDOVLJQDWRU\WRWKH*OREDO&RP-‐
SDFW·VJXLGLQJSULQFLSOHVZKLFKSUHYHQWFRUSRUDWLRQVIURPWDNLQJSDUWLQXQHWKLFDODQGLOOHJDO
behaviour.97
Along with operations in Sudan, PetroChina and CNPC have ignored EU and US sanctions with the
dictatorial-‐regime in Myanmar (Burma). In December last year, PetroChina gave approximately
US$ 6 million of aid to the Burmese government for medical aid to the general population.98
PetroChina, is not directly involved in the human rights violations. It is Southeast Asia Crude
Pipeline Company, another subsidiary of CNPC, which is constructing the pipelines in coopera-‐
WLRQZLWKDPRQJRWKHUVWKHVWDWHRZQHG%XUPHVHFRPSDQ\0\DQPDU2LODQG*DV(QWHUSULVH
02*( 7KHPDLQLVVXHLQWKLVFDVHLVWKHUHIRUHZKHWKHU3HWUR&KLQDFDQEHKHOGDFFRXQWDEOH
for human rights violations to which its parent company, CNPC, may be involved through its
subsidiary Southeast Asia Crude Pipeline Company. CNPC, which is 100% state-‐owned, owns 87%
of PetroChina.99

Potash Corporation of Saskatchewan
 &RPSDQ\GHVFULSWLRQ
Potash Corporation of Saskatchewan Inc. (PCS) is a Canadian integrated fertilizer and related
industrial and feed products company. It is a producer of potash, phosphates and nitrogen pro-‐
GXFHU3&6RZQVDQGRSHUDWHVÀYHSRWDVKPLQHVLQ6DVNDWFKHZDQDQGRQHLQ1HZ%UXQVZLFN
It also holds mineral rights at the Esterhazy mine in Saskatchewan where potash is produced
under a mining and processing agreement with a third party. Its phosphate operations include
the manufacture and sale of solid and liquid phosphate fertilizers, animal feed supplements
and industrial acid, which is used in food products and industrial processes. Its nitrogen opera-‐
tions include the production of nitrogen fertilizers and nitrogen feed and industrial products,
including ammonia, urea, nitrogen solutions, ammonium nitrate and nitric acid. It has nitrogen
IDFLOLWLHVLQ*HRUJLD/RXLVLDQD2KLRDQG7ULQLGDG100
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 *URXQGIRUH[FOXVLRQ
3RWDVKSXUFKDVHVSKRVSKDWHIURPWKH0RURFFDQFRPSDQ\2IÀFH&KHULÀHQGHV3KRVSKDWHV 2&3 
OCP extracts phosphate in Western Sahara, a territory which is not self-‐governed and which
has no recognised administrator.101,QDQRSLQLRQE\WKH818QGHU6HFUHWDU\*HQHUDOIRU/HJDO
$IIDLUVLVVXHGLQWKHH[SORLWDWLRQRIQDWXUDOUHVRXUFHVLQFRORQL]HGWHUULWRULHV:HVWHUQ
6DKDUDLQSDUWLFXODUZDVGHFODUHGLOOHJDOLILWLVQRWWRWKHEHQHÀWRIWKHSHRSOHRIWKHWHUUL-‐
tory.102 Some investors take the view that the interests of the local population are not served
E\2&3·VRSHUDWLRQVDQGWKDWLWLVWKLVXQDFFHSWDEOHVLWXDWLRQWKDWFRQVWLWXWHVWKHFRUHRIWKH
breach of human and ethical standards.103

Rio Tinto
 &RPSDQ\GHVFULSWLRQ
The UK-‐Australian company Rio Tinto is engaged in minerals exploration, development, pro-‐
duction, and processing. Its major products are aluminium, copper, diamonds, coal, iron ore,
uranium, molybdenum, gold, borates, titanium dioxide, salt and talc.104 The group is the com-‐
ELQDWLRQ RI 5LR 7LQWR 3/& UHJLVWHUHG LQ WKH 8.  DQG 5LR 7LQWR /WG UHJLVWHUHG LQ$XVWUDOLD 
structured as a single economic entity. The group operates in the United Kingdom, Australia,
&DQDGD)UDQFH,QGRQHVLD1DPLELD3DSXD1HZ*XLQHD6RXWK$IULFDDQGWKH8QLWHG6WDWHV
 *URXQGIRUH[FOXVLRQ
Rio Tinto is facing some strong controversies on subjects such as biodiversity, human rights and
FRPPXQLWLHV·UHODWLRQV7KHFRPSDQ\IDFHVGLIÀFXOWLHVLQPDLQWDLQLQJLWVVRFLDOOLFHQVHWRRSH
UDWHDQGEHLQJRQHRIWKHODUJHVWGLYHUVLÀHGFRPSDQLHVLWVIRRWSULQWLVH[SDQVLYHDQGRIWHQ
results in stakeholder controversies.105
The main reason for exclusion for most investors concerns a 40 per cent stake in a joint ven-‐
ture with Freeport McMoRan, at a mining operation in the Indonesian province of Papua. The
*UDVEHUJ FRPSOH[ LV WKH ELJJHVW JROG PLQH LQ WKH ZRUOG DQG WKH WKLUG ELJJHVW IRU FRSSHU
Environmental groups and local people are concerned with the environmental damage caused
by dumping millions of tonnes of ore waste, or tailings, into the local river system and the harm
that could be done by the stored overburden.106
7KLV HQYLURQPHQWDOO\ GDPDJLQJ SUDFWLFH GRHV QRW FRPSO\ ZLWK WKH FRPSDQ\·V RZQ HQYLURQ-‐
PHQWDOSULQFLSOHVEXW5LR7LQWRUHPDLQVLWVVWDNHLQWKH*UDVEHUJPLQHVWDWLQJWKDWULYHULQH
disposal is the best possible solution in this complex mining area.107

Sterlite Industries
 &RPSDQ\GHVFULSWLRQ
6WHUOLWH,QGXVWULHV ,QGLD /LPLWHGLVRQHRIWZRPDMRUFRSSHUSURGXFHUVLQ,QGLD,WLVFRQWUROOHG
by Vedanta Resources. The production is divided between two units, Tuticorin and Silvassa. The
ÀUVWLVORFDWHGRQWKHVRXWKHUQWLSRI,QGLDLQ7DPLO1DGXVWDWHIHDWXULQJDVPHOWHUDUHÀQHU\
DQGFRSSHUURGSODQWV7KHRWKHULQFOXGHVDUHÀQHU\DQGFRSSHUURGSODQWVLQ:HVWHUQ,QGLD
*XMDUDWVWDWH5HFHLYLQJFRSSHUDQRGHIURPWKH7XWLFRULQVPHOWHUNPIXUWKHUVRXWKWKH
6LOYDVVDUHÀQHU\SURFHVVHVLW108

43

 *URXQGIRUH[FOXVLRQ
Sterlite has been accused of irresponsible handling of hazardous waste, illegal production
expansion, and repeated and severe violations of a series of environmental requirements.
$OOHJHGO\ WKLV KDV KDSSHQHG V\VWHPDWLFDOO\ DQG RYHU PDQ\ \HDUV 7KH FRPSDQ\·V KD]DUGRXV
waste management and illegal emissions are thought to have generated far-‐reaching pollution
of soil, air, groundwater and drinking water, causing considerable environmental damage and
adverse health effects in the local population109.
Also, see the ground for exclusion in the section of Vedanta Resources.

Total
 &RPSDQ\GHVFULSWLRQ
7RWDO6$WRJHWKHUZLWKLWVVXEVLGLDULHVDQGDIÀOLDWHVZRUOGZLGHLVDQLQWHJUDWHGLQWHUQDWLRQDO
oil and gas company. With operations in more than 130 countries, Total engages in all aspects
of the petroleum industry, including upstream operations: oil and gas exploration, development
DQGSURGXFWLRQOLTXHÀHGQDWXUDOJDV /1* DQGGRZQVWUHDPRSHUDWLRQV UHÀQLQJPDUNHWLQJDQG
the trading and shipping of crude oil and petroleum products). The Company has exploration
and production activities in more than 40 countries and produces oil or gas in 30 countries.110
 *URXQGIRUH[FOXVLRQ
,Q0\DPDU7RWDORSHUDWHVWKH<DGDQDJDVÀHOGZLWKDLQWHUHVW&RPPHUFLDOSURGXFWLRQ
EHJDQLQZLWKDQH[SHFWHGÀHOGOLIHRI\HDUV111 The Yadana project has been subject to
much criticism in the international community, particularly because companies of democratic
nations invested in a regime that has been noted for its human rights violations.
,Q-DQXDU\7RWDO6$ZDVSXWRQWULDOLQ)UDQFHIRUYLRODWLQJ81VDQFWLRQVDJDLQVWWKH,UDTL
regime of Saddam Hussein. Between 1996 and 2003 the 60-‐billion-‐dollar United Nations oil-‐
for-‐food programme allowed Iraq to sell some of its oil to pay for necessities such as food and
PHGLFLQHVXSSRVHGO\PLWLJDWLQJDQHPEDUJRLPSRVHGDIWHUWKHÀUVW*XOI:DU%XWLWDOVRVHUYHG
WKHLQWHUHVWVRI6DGGDP+XVVHLQDQGVRPHRIKLVDOOLHVZKRSURÀWHGIURPWKHLOOLFLWVDOHRI,UDTL
RLO,QUHWXUQIRUOREE\LQJDJDLQVWVDQFWLRQVRQ,UDT·VEHKDOI+XVVHLQ·VIULHQGVDUHVXVSHFWHG
of receiving bribes, including barrels of oil. Total SA is accused of having bought some of that
crude oil, and faces charges of corruption and involvement in fraudulent activity. Executives of
Total face charges of corruption and bribery for buying oil from Iraq.112

Vedanta Resources
 &RPSDQ\GHVFULSWLRQ
9HGDQWD5HVRXUFHV3OFLVDQ,QGLDQGLYHUVLÀHGPHWDOVDQGPLQLQJFRPSDQ\,WVVHJPHQWVLQFOXGH
zinc, iron ore, copper, aluminium, power and oil and gas. The aluminium business consists
RI EDX[LWH PLQLQJ DOXPLQD UHÀQLQJ DQG DOXPLQLXP VPHOWLQJ RSHUDWLRQV LQ ,QGLD DQG WUDGLQJ
WKURXJK WKH %KDUDW$OXPLQLXP &RPSDQ\ /LPLWHG DV ZHOO DV 0DGUDV$OXPLQLXP &RPSDQ\7KH
FRSSHU EXVLQHVV LQFOXGHV D FRSSHU VPHOWHU WZR UHÀQHULHV DQG WZR FRSSHU URG SODQWV LQ ,Q-‐
GLDWUDGLQJWKURXJK6WHUOLWH,QGXVWULHV ,QGLD /LPLWHGRQHFRSSHUPLQHLQ$XVWUDOLDWUDGLQJ
WKURXJK&RSSHU0LQHVRI7DVPDQLD3W\/LPLWHGDQGDQLQWHJUDWHGRSHUDWLRQLQ=DPELDFRP-‐
prising three mines, a leaching plant and a smelter, trading through Konkola Copper Mines Plc.
Its zinc-‐lead business includes zinc-‐lead mining and smelting operations in India, and trading
WKURXJKWKH+LQGXVWDQ=LQF/LPLWHG7KH3RZHUVHJPHQWFRQVLVWVRISRZHUSODQWV,Q'HFHPEHU
WKH&RPSDQ\·VVXEVLGLDU\6HVD*RD/LPLWHGDFTXLUHGWKHUHPDLQLQJRI:HVWHUQ&OXV-‐
WHU/LPLWHG113
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 *URXQGIRUH[FOXVLRQ
The company is alleged to be directly and indirectly involved in gross and serious human rights
YLRODWLRQV DQG VHULRXV HQYLURQPHQWDO GDPDJH DQG LV WDNLQJ LQVXIÀFLHQW PHDVXUHV WR SUHYHQW
similar situations from occurring in the future. Particularly the unwillingness to change, results
in the exclusion of this company from investment by several investors.114 In several different
contexts there have been allegations that Vedanta Resources has caused environmental da-‐
mage and contributed to human rights and labour violations. Most violations concerning severe
HQYLURQPHQWDOGDPDJHIRFXVRQWKHRSHUDWLRQVRI6WHUOLWH,QGXVWULHV0$/&2DQG9HGDQWD$OX-‐
mina. Violations of human rights mostly focus on forced relocation of tribal peoples at Vedanta
$OXPLQD·V RSHUDWLRQV LQ 2ULVVD DQG %DOFR·V EDX[LWH PLQH 7KH FRPSDQ\ KDV EHHQ DFFXVHG RI
repeated breaches of national environmental legislation, illegal production expansions, irre-‐
sponsible handling of hazardous waste, violations against tribal peoples, deplorable wages, and
dangerous working conditions in the mines and factories. The company is also accused of being
involved in bribery and corruption.115

=LMLQ0LQLQJ*URXS
 &RPSDQ\GHVFULSWLRQ
=LMLQ0LQLQJ*URXSLVDODUJHVFDOHVWDWHRZQHGPLQLQJJURXSZLWKWKHKHDGTXDUWHUVORFDWHGLQ
6KDQJKDQJ&RXQW\)XMLDQ3URYLQFHLQWKH3HRSOH·V5HSXEOLFRI&KLQD,WLV&KLQD·VODUJHVWJROG
producer, and second largest copper producer. Furthermore, it is an important producer in zinc,
tungsten and iron ore, as well as the enterprise with most reserves of minerals resources in
&KLQD$FFRUGLQJWRWKHVWDWLVWLFVIURP&KLQD*ROG$VVRFLDWLRQWKHPLQHGJROGSURGXFHGE\=LMLQ
in 2011 accounts for 9.48% of total amount of mined gold in China.116
 *URXQGIRUH[FOXVLRQ
7KH =LMLQ 0LQLQJ *URXS KDV EHHQ H[FOXGHG IROORZLQJ VHYHUH EUHDFKHV RI HQYLURQPHQWDO DQG
safety standards including toxic spills and emissions, and a tailings dam collapse, which led to
multiple fatalities. In 2010 Chinese regulators prosecuted the company and criticised its slow
response to improving systems despite earlier warnings. The company faced multiple lawsuits
in China.117
=LMLQ0LQLQJ*URXSKDVEHHQRUGHUHGE\ORFDOFRXUWVWRUHVSRQGWRDODZVXLWÀOHGE\WKH*XDQJ-‐
GRQJDXWKRULWLHVIRUGDPDJHVZKLFKUHVXOWHGDIWHUWKHFROODSVHRIWKH*DRTLOLQJWDLOLQJSRRO
GDPRI<LQ\DQ7LQ0LQHRZQHGE\;LQ\L=LMLQRQ6HSWHPEHU118. The collapse resulted
LQWKHGHDWKVRISHRSOHDQGWKHGHVWUXFWLRQRIKRPHVLQ;LQ\L&LW\7KRXVDQGVRIWRQVRI
ÀVKZHUHNLOOHGEHFDXVHRIWKHZDWHUSROOXWLRQ$IWHUDQLQYHVWLJDWLRQ*XDQJGRQJSURYLQFLDO
DXWKRULWLHVLGHQWLÀHG;LQ\L=LMLQDVUHVSRQVLEOHIRUWKHDFFLGHQW=LMLQ0LQLQJ*URXSWKHPLQH
RZQHUVDQG&KLQD·VODUJHVWJROGSURGXFHUZDVVXEVHTXHQWO\KLWZLWKODZVXLWV119 Zijin Mi-‐
QLQJ·VWZRZKROO\RZQHGVXEVLGLDULHV;LQ\L=LMLQ0LQLQJ&RDQG;LQ\L%DR\XDQ0LQLQJ&RDQG
IRXURWKHUFRPSDQLHVLQYROYHGLQWKHLQFLGHQWKDYHEHHQRUGHUHGWRUHVSRQGWRWKHÀOLQJRID
lawsuit seeking 170 million yuan in compensation to victims affected by the accident.120 The
case is on-‐going.
2Q-DQXDU\=LMLQDQQRXQFHGWKDWLWKDGEHHQÀQHGPLOOLRQ\XDQIRUDPDVVLYHDFLG
ZDVWHZDWHUOHDNIURPRQHRIWKHFRPSDQ\·VFRSSHUPLQHVLQ)XMLDQ3URYLQFHLQ121
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Survey
Responsible Investment, Human Rights and the Extractive Industry
1. Name pension fund (the results will be anonymized)
2. Name respondent
3. In which regions is your pension fund invested in?
 'HYHORSHGPDUNHWV 86(XURSH$VLDGHYHORSHGFRXQWULHV
 (PHUJLQJPDUNHWV
4.







Could you please give an estimation in how many companies you are invested in?





2WKHUSOHDVHVSHFLI\

5.




Does your pension fund explicitly cover human rights as part of its responsible investment policy?
<HV
1R
3OHDVHLQGLFDWHZK\ZK\QRW

6.








Who composed the human rights policy of your pension fund? More than one answer is possible.
%RDUG
&RQVXOWDQW
([WHUQDO(6*SURYLGHU
)LGXFLDU\DVVHWPDQDJHU(6*DQDO\VW
)LGXFLDU\DVVHWPDQDJHU3RUWIROLRDQDO\VW
:RUNLQJJURXSVHOHFWLRQFRPPLWWHH
2WKHUSOHDVHVSHFLI\

7. What does the human rights policy (for the extractive industry) of your pension fund contain? More
than one answer is possible.
 5HIHUHQFHWR([WUDFWLYH,QGXVWU\7UDQVSDUHQF\,QLWLDWLYH
 5HIHUHQFHWR)UHH3ULRU,QIRUPHG&RQVHQW
 5HIHUHQFHWR+XPDQ5LJKWV,PSDFW$VVHVVPHQWV +5,$V
 5HIHUHQFHWR,/2FRQYHQWLRQV
 5HIHUHQFHWR3URWHFW5HVSHFWDQG5HPHG\D)UDPHZRUNIRU%XVLQHVVDQG+XPDQ5LJKWV 5XJJLH
 5HIHUHQFHWR81*OREDO&RPSDFW
 5HIHUHQFHWR8QLYHUVDO'HFODUDWLRQRI+XPDQ5LJKWV 
 5HIHUHQFHWR9ROXQWDU\3ULQFLSOHVRQ6HFXULW\DQG+XPDQ5LJKWV
 1RKXPDQULJKWVSROLF\
 2WKHUSOHDVHVSHFLI\
8. Who does the screening for your pension fund on the topic of human rights? More than one answer
is possible.
 %RDUG
 &RQVXOWDQW
 ([WHUQDO(6*SURYLGHU
 )LGXFLDU\DVVHWPDQDJHU(6*DQDO\VW
 )LGXFLDU\DVVHWPDQDJHUSRUWIROLRDQDO\VW
 :RUNLQJJURXSVHOHFWLRQFRPPLWWHH
 2WKHUSOHDVHVSHFLI\
9. Which companies are screened by your pension fund on the topic of human rights? Please indicate
on a scale of 1-‐10, with 1 being not important and 10 very important.
 7KLVVHOHFWLRQLVGRQHE\GDWDSURYLGHUV HJ06&,6XVWDLQDO\WLFV9LJHR
 &RPSDQLHVPHQWLRQHGLQ1*2UHSRUWVDQGLQWKHPHGLD
 &RPSDQLHVWKDWDUHH[FOXGHGE\RWKHULQYHVWRUV
 &RPSDQLHVWKDWKDYHLQFXUUHGOHJDORURSHUDWLRQDOFRVWVEHFDXVHRIKXPDQULJKWLVVXHV
 &RPSDQLHVWKDWDUHQRWÀQDQFLDOO\DWWUDFWLYH
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10. Does your pension fund currently engage with companies in the extractive industry on the topic of
human rights?
 1R
 <HVZLWKFRPSDQLHV
 <HVZLWKFRPSDQLHV
 <HVZLWKPRUHWKDQFRPSDQLHV
 3OHDVHFRPPHQW
11. How important are the following reasons for your pension fund to engage with companies in the
extractive industry on the topic of human rights? Please indicate on a scale of 1-‐10, with 1 being
not important and 10 very important.
 7RUHGXFHÀQDQFLDOULVN
 7RUHGXFHUHSXWDWLRQDOULVN
 7RUHGXFHQHJDWLYH(6*LPSDFWV
 2WKHUSOHDVHVSHFLI\
12. What was the reason for your pension fund to engage with companies in the extractive industry on
the topic of human rights? Please indicate on a scale of 1-‐10, with 1 being not important and 10
very important.
 $IWHULQFLGHQW V
 $IWHU VHYHUDO OHJDOFRQYLFWLRQV
 %DGLQÁXHQFHRQÀQDQFLDOUHVXOWV
 1HJDWLYHDGYLFHIURP(6*GDWDSURYLGHU
 1*2UHSRUWVDQGQHJDWLYHPHGLDDWWHQWLRQ
 $IWHURWKHULQYHVWRUVH[FOXGHGWKLVFRPSDQ\
13. What is the duration of an average engagement program of your pension fund with companies in
the extractive industry on the topic of human rights?
 /HVVWKHQD\HDU
 2QHRUWZR\HDUV
 7ZR\HDUVRUPRUH
 2WKHUSOHDVHVSHFLI\
14. Could you please indicate the success ratio of the engagement program (the percentage that the
human rights issue has been mitigated)?
15. Could you please indicate the percentage of companies in the extractive industry that have been
excluded by your pension fund after engagement has failed on the topic of human rights?
16. If your pension fund engages with companies in the extractive industry on the topic of human
rights, what will happen with this company? More than one answer is possible.
 ,WZLOOEHSODFHGRQDQLQWHUQDOZDWFKOLVW IRUSRUWIROLRPDQDJHUVFOHDUWKDWWKHFRPSDQ\LVLQ-‐
cluded in the engagement program)
 ,WZLOOEHSODFHGRQDSXEOLFZDWFKOLVW
 ,QYHVWPHQWVLQWKHVHFXULWLHVFRQFHUQHGDUHIUR]HQ
 ,WZLOOQRWEHSODFHGRQDZDWFKOLVW
 2WKHUSOHDVHVSHFLI\
17. How many companies in the extractive industry are currently on your exclusion list because of
human rights?
 1RQH
 <HVZLWKFRPSDQLHV
 <HVZLWKFRPSDQLHV
 <HVZLWKPRUHWKDQFRPSDQLHV
 2WKHUSOHDVHVSHFLI\
18. What is the main reason for your pension fund to exclude companies in the extractive industry?
Please indicate on a scale of 1-‐10, with 1 being not important and 10 very important.
 7RUHGXFHÀQDQFLDOULVN
 7RUHGXFHUHSXWDWLRQDOULVN
 7RUHGXFHQHJDWLYH(6*LPSDFWV
 2WKHUSOHDVHVSHFLI\
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19. What was the reason for your pension fund to exclude companies in the extractive industry on the
topic of human rights? Please indicate on a scale of 1-‐10, with 1 being not important and 10 very
important.
 $IWHURQHRUIUHTXHQWLQFLGHQW V
 $IWHU VHYHUDO OHJDOFRQYLFWLRQV
 %DGLQÁXHQFHRQÀQDQFLDOUHVXOWV
 1HJDWLYHDGYLFHIURPGDWDSURYLGHU
 1*2UHSRUWVDQGQHJDWLYHPHGLDDWWHQWLRQ
 $IWHURWKHULQYHVWRUVH[FOXGHGWKLVFRPSDQ\
 1HJDWLYHHQJDJHPHQWUHVXOW
 2WKHUSOHDVHVSHFLI\
,QZKDWZD\GRHVWKHVL]HRIWKHÀQDQFLDOSRVLWLRQLQÁXHQFHWKHH[FOXVLRQSURFHVV"
 1RLPSDFW
 /LWWOHLPSDFW
 1HXWUDO
 6RPHLPSDFW
 /DUJHLPSDFW
 2WKHUSOHDVHVSHFLI\
21. Considering the reach of exclusions, if a company in the extractive industry is in violation of the
human rights policy:
 RQO\WKHUHVSRQVLEOHVXEVLGLDU\ZLOOEHH[FOXGHG
 RQO\WKHSDUHQWFRPSDQ\ZLOOEHH[FOXGHG
 WKHSDUHQWFRPSDQ\DQGWKHUHVSRQVLEOHVXEVLGLDU\ZLOOEHH[FOXGHG
 WKHSDUHQWFRPSDQ\WKHUHVSRQVLEOHVXEVLGLDU\DQGDOORWKHUVXEVLGLDULHVZLOOEHH[FOXGHG
22. The following companies are engaged with or excluded by various institutional investors, based on
research done by Novethic. Could you please indicate whether your pension fund engages with the
following companies in the extractive industry, or is on your exclusion list, on the topic of human
rights?








$OSKD1DWXUDO5HVRXUFHV
%DUULFN*ROG
&KHYURQ
)UHHSRUW0F0R5DQ
+DOOLEXUWRQ&RPSDQ\
0DGUDV$OXPLQLXP&RPSDQ\
1RUOLVN1LFNHO









3HWUR&KLQD&RPSDQ\/WG
3RWDVK&RUSRUDWLRQ
5LR7LQWR
6WHUOLWH,QGXVWULHV
7RWDO
9HGDQWD5HVRXUFHV
=LMLQ0LQLQJ*URXS

23. Following the previous question, could you please further elaborate on your engagement activities
with, or reason for exclusion of the following companies?








$OSKD1DWXUDO5HVRXUFHV
%DUULFN*ROG
&KHYURQ
)UHHSRUW0F0R5DQ
+DOOLEXUWRQ&RPSDQ\
0DGUDV$OXPLQLXP&RPSDQ\
1RUOLVN1LFNHO









3HWUR&KLQD&RPSDQ\/WG
3RWDVK&RUSRUDWLRQ
5LR7LQWR
6WHUOLWH,QGXVWULHV
7RWDO
9HGDQWD5HVRXUFHV
=LMLQ0LQLQJ*URXS

24. Could you please indicate what other companies have been excluded based on human rights viola-‐
WLRQVLQWKHH[WUDFWLYHLQGXVWU\ RLO JDVDQGPLQLQJ "
25. We thank you for your participation in this survey. However, you might think we have overlooked
some important matters, or questions, or you might have other valuable feedback. In that case, we
ask you to comment in the textbox below.
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 (6* ,QVLGHU  IHEUXDU\  ´3HWUR&KLQD IDFLQJ PDMRU GLYHVWPHQWV IROORZLQJ 6XGDQ
0\DQPDU ,UDQ RSHUDWLRQV µ:HEVLWH (6* ,QVLGHU  KWWSZZZHVJLQVLGHUFRP"S  
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 5HXWHUV ´3URÀOH 3RWDVK &RUSRUDWLRQ RI 6DVNDWFKHZDQ ,QFµ  ZHEVLWH 5HXWHUV 327
KWWSZZZUHXWHUVFRPÀQDQFHVWRFNVFRPSDQ\3URÀOH"USF  V\PERO 327  VHHQ
February 2013.
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VWRFNVFRPSDQ\3URÀOH"V\PERO 727 6HHQ0DUFK
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 3X-XQ´=LMLQ2UGHUHGWR5HVSRQGWR*XDQJGRQJ/DZVXLWµVHHQRQ&DL[LQ
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ZZZYEGRQOZZZJRHGJHOGQOZZZGXXU]DDPDDQGHHOQO
The VBDO (Dutch Association of Investors for Sustainable Development) aims at generating a sustainable capital market,
DPDUNHWWKDWEULQJVWRJHWKHUVXSSO\DQGGHPDQGQRWMXVWEDVHGRQÀQDQFLDOFULWHULDEXWDOVRRQVRFLDODQGHQYLURQPHQWDODVSHFWV
VBDO focuses its activities on actors in the Netherlands, with the international context.

